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Instruction:
All questions are compulsory.

Q.1 Answer the Following: (Any One) (10)
1. What is Communication? Discuss its types in detail.
2. What do you mean by Stress? Explain its causes and suggest remedies to minimize
stress.

3. Define Group Discussion. Discuss the ways to carry out group discussion

Q.2 Write short notes: (Any Two) (10)
1. Steps involved in problem-solving
2. Concept of motivation

3. Eye contact and facial expressions
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