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Q.1 Fill in the blanks by choosing correct alternative (10) 

1. I bought ________ new mobile. ( Use correct article)  

 a) an b) a c)the d) no article  

2. Education is a means for an end. (Use correct preposition. Underlined preposition is not 

correct) 

 

 a) to b) at c)towards d) in  

3. We must work hard _____ face failure. (Use correct conjunction)  

 a) since b) till c)  and d) or  

4. Close the door. (Change the sentence into assertive sentence)  

 a) You requested to 

close the door. 

b) You forced 

to close the 

door. 

c) You are ordered 

to close the door. 

d) Let the door closed  

5. Sumit ______ (love) chocolate since he was a little girl. (Use correct form of the verb)  

 a) loved b) is loving c) has loved d) has been loved  

6. I sent the report yesterday. (Change the voice)  

 a) The report is send by 

me yesterday. 

b) The report 

was sent by me 

yesterday. 

c) The report was 

send by me 

yesterday. 

d) The report is sent 

by me yesterday.  

 

7. Ramit said, “I have eaten an apple.” (Direct to Indirect Speech)  

 a) Ramit said that he 

had eaten an apple. 

b) Ramit said 

that he have 

eaten an apple.

  

c) Ramit said that 

he has eaten an 

apple. 

d) Ramit said that he 

ate an apple. 

 

8. Pritam’s leg was heart in an accident. (Replace the underlined word with correct word)  

 a) hirt b) hurt c) hert d) hart  

9. ‘Ball is in your court’ (choose the correct meaning of the idiom.)  

 a) It is not up to you to 

make decision. 

b) To take 

decision 

forcefully 

c) It is up to you to 

take next decision 

d) Be normal  

10. Give synonym of the word ‘Zest’.  

 a) fun b) joke c)enthusiasm d) feeble  

   

Q.2 Answer in brief (Any two) (20) 

 1) Give two definitions of communication and write importance of communication.  

 2) What is communication process? Explain it with suitable diagram.  

 3) Explain in detail each mode of communication.  

 4) Discuss the key factors affecting language and communication.  

   

Q.3 Answer any one of the following. (Any one)  (15) 

 1) What are the principles to communication? Describe each principle in detail.   

 2) Write a difference between oral communication and written communication.  

 3) Describe formal and informal communication.  
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Q.4 Short notes  (any three) (15) 

 1) Verbal Communication  

 2) Non-verbal Communication  

 3) Encoding and Decoding  

 4) Feedback  

 5) Do as directed 

i) Something contrary to law. ( Write one word substitution) 

ii) ‘ Buy’ ( Write antonym for the given word) 

iii) Calendar ( Write homonym for the given word)  

iv) - ly (Write one word using given suffix) 

v) in- (Write one word using given prefix) 
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