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Instructions:  1) Each question carries 10 marks.  

2) Attempt any 06 questions.  

 

Q. 1 What kind of basic information is required from the clients for planning an 

itinerary? 

(10) 

Q. 2 What are the distinct characteristics of a tourism product? (10) 

Q. 3 Explain the marketing mix for tourism product. (10) 

  Q. 4 Write short note on – 

a) FAM Trips 

b) World time zones  
 

(10) 

Q.5.A State whether the following sentences are ‘True’ or ‘False’ 

1. Tourists can see the tourism product before the purchase  

2. The ownership of tourism product is not transferred to the tourist 

3. The tourist season cannot be extended  

4. Political situation and economy of the destination do not have any impact 

on tourism Product  

5. Tourism Product fulfils the customers pleasure, leisure or business need 

at places other than their own place of residence  
 

(05) 

Q.5.A Write short note on – Tour Brochures 
 

(05) 

Q.6 Write short note on –  

a) Significance of tourism forecasting 

b) Basic items included in the costing of tour 
 

(10) 

Q.7 Describe the difference between the marketing concept and selling concept.  

Which concept do you feel is ideal for tourism industry? 
 

(10) 

Q.8 Define following terms (10) 

 1. Prime Meridian 

2. Target Market 
 

 3. Itinerary planning 

4. Market segmentation 

5. AIDA 
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