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Instructions: 1) Attempt any 6 questions

Q.1.

Q.2.

Q.3.
Q. 4.
Q.5.

Explain the 5 ‘P’ of Marketing Mix.

Write a short note on Processes & People.

Write down the advantages & disadvantages of Partnerships.
Write a short note on Site Selection

Write a short note on operational planning.

Define Customer Retention. Write down the customer retention strategies

Explain the training process

Explain the recruitment & selection.

Write a short note on Physical evidence

Write the essential qualities required for Trainer.
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