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Instructions: 1) Each question carries equal marks.
2) Attempt any 03 questions.

Q. 1. Define (10)

1. Revenue management

2. Forecasting

3. Yield Management

4. Cost Control

5. Selective Overbooking
Q.2. 1. List and explain any 5 high demand tactics. (05)

What are the challenges in yield management? (05)

Q. 3. 1. What are the benefits of forecasting? 05)

2. Write a short note on tools and tactics of revenue management. (05)
Q. 4. Explain in detail differential pricing. (10)
Q.5. Explain in detail channel and inventory management. (10)
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