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Instructions: 
1. All questions are compulsory unless and otherwise stated. 
2. Bold figures to the right of every question are the maximum marks for that question. 
3. Candidates are advised to attempt questions in order. 
4. Answers written illegibly are likely to be marked zero. 
5. Use of scientific calculators, Log tables, Mollier Charts is allowed. 
6. Draw neat and labelled diagrams wherever necessary. 

Q.1.  Fill in the blanks.   
(5) 

 1. ___________ maintenance control provides planning, scheduling and control of 
facilities and equipment. 

 

 a) Post b) Preventive  
 c) Equipment d) None of these 

 
 

 2. In CAQ the letter C stands for ____________.  
 a) Console b) Control  
 c) Computer d) Consent 

 
 

 3. In JIT the letter T stands for ____________.  
 a) Touch b) Test  
 c) Time d) Torque 

 
 

 4. ___________is the phase where the actual users of the system will be given 
training on how to use the system. 

 

 a) Post-implementation b) going live  
 c) Testing d) End user training 

 
 

 5. A / An  ___________ is a group of people with a common goal,  
 a) Enterprise b) School  
 c) Hospital d) Mall  
   
Q.2. State True/False.  (5) 

 1. Many companies fail in ERP implementation due to wrong product.           

 2. EIS is a better and sophisticated DSS.                                                          

 3. Once ERP package is purchased, it is easy task to switch to another.        

 4. Testing is the phase where you try to break the system.                              

 5. Asset accounting manages the company's fixed assets.                              
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Q.3.    Answer the following.  (Solve any 5) (10) 

 1. What is the full form of EIS?  

 2. Define BPR.  

 3. What is MIS?  

 4. State full form of BAPI.  

 5. What is DSS?  

 6. Define OLAP.  

   

Q. 4. Answer the following in detail.  (Solve any 6) (30) 

 1. What is Data warehousing?  

 2. Explain pre-evaluation screening in short.  

 3. What are the popular modules in ERP systems?  

 4. Explain CIQ in short.  

 5. What are the benefits of ERP?  

 6. Write a note on Data mining.  

 7. What is OLAP?  

   

Q. 5. Answer the following in detail. (Solve any 1) (10) 

 1. What are the different phases of ERP implementation lifecycle?  

 2. Write a note on business modules of ERP.  

 __________________ 
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