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Instructions:

All questions are compulsory unless and otherwise stated.

Bold figures to the right of every question are the maximum marks for that question.
Candidates are advised to attempt questions in order.

Answers written illegibly are likely to be marked zero.

Use of scientific calculators, Log tables, Mollier Charts is allowed.

Draw neat and labelled diagrams wherever necessary.
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Q.1 Fill in the blanks. ©)
1. procedure, which includes an accept, review, reject process.
a) Order Acceptance b) Order Cancellation
c) Order Confirmation d) Order Amendment
2. LIFO considers the unit arriving in inventory as first one sold.
a) Least b) Last
c) Low d) First

3. Customer should try to leave or hand over the hotel room at about the hotel's

a) check-Out time. b)Stay
c) check-In time. d) Booking

4, is also known as Selective Inventory Control.
a) EOQ b) ABC Analysis
¢) RFQ d) Sales Analysis

5. is followed by preparation of shipping documents
a) Picking b) a and b both
c) Dispatching d) Manufacturing

Q.2.  State True/False. ©)

Receipt of Material is used to receive products from a vendor.
An RFQ typically involves more than the price per item.

A good sales analyst does not understand marketplace trends.
BOM stands for Bill Of Material.

Delivery is the process of transporting goods.
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Q.3.
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Q.5.

1.
2.

Answer the following. (Solve any 5) (10)
Define Purchase Order Processing.

What is Sales Analysis?

What is Stock Control?

What is Order Amendment and Cancellation?

Explain Check-In time in hotel management System

What is GRN?

Answer the following in detail. (Solve any 6) (30)
Draw CLD for Hotel Management system
Write Short Note On
a) EOQ
b) Lead Time
Draw any 2 report layouts for Hotel Management system.
Explain stock levels related to inventory control system.
Explain Order Preparation in details
Explain ABC Analysis.
Explain bin & bin card.

Answer the following in detail. (Solve any 1) (10)
Explain Supplier Selection Process in detail.

Draw 4 report layouts for Purchase Order Processing system.
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