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Instructions:

All questions are compulsory unless and otherwise stated.

Bold figures to the right of every question are the maximum marks for that question.
Candidates are advised to attempt questions in order.

Answers written illegibly are likely to be marked zero.

Use of scientific calculators, Log tables, Mollier Charts is allowed.

Draw neat and labelled diagrams wherever necessary.
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Fill in the blanks.

Q.1 (5)
1. InDSS, D stands for .
a)Division b)Decision
¢) Daily d) Deputy
2. CAQ means Aided Quality.
a)Compliance b)Course
c) Complete d) Computer
3. In MIS, I stand for )
a)International b)Intense
c) Internet d) Information
4. is the phase where you try to break the system.
a)Development b)Testing
c) Going live d) Pre evaluation and screening

5. In EIS, E stands for

a)Exception b)Enterprise
c) Executive d) Excellent
Q.2. State True/False. (5)

1. ERP software is not a mirror image of the major business processes of an
organization.
2. ERP packages are flexible.

3. Many companies fail in ERP implementation due to wrong product.

4. The general Ledger support all the functions needed in a financial accounting
system.
5. Itis better to limit the number of packages that are evaluated to less than five.
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Q.3. Answer the following. (Solve any 5) (10)
1. What do you mean by an enterprise?
2. Define Resource.
3. Originally, at which industry ERP packages were targeted?
4. What is CALS?
5. Define EDI.
6. What do you mean by shipping?
Q. 4. Answer the following in detail. (Solve any 6) (30)
1. Write a note on Gap Analysis.
2. What is BPR?
3. Write a note on foreign trade.
4. What is profitability analysis?
5. Explain JIT in short.
6. Whatis GMP?
7. Explain preventive maintenance control.
Q. 5. Answer the following in detail. (Solve any 1) (10)
1. Explain finance module in detail.
2. Write a note on materials management.
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