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Instructions: 
1. All questions are compulsory unless and otherwise stated. 
2. Bold figures to the right of every question are the maximum marks for that question. 
3. Candidates are advised to attempt questions in order. 
4. Answers written illegibly are likely to be marked zero. 
5. Use of scientific calculators, Log tables, Mollier Charts is allowed. 
6. Draw neat and labelled diagrams wherever necessary. 

Q.1.  Fill in the blanks.      (5) 

1. _______________ enables equipment managers to identify components with chronic 
repair problems. 

 

 a) Preventive Maintenance Control b) Equipment Tracking  
 c) Component Tracking d)None of these  

2. ____________ is the phase where you try to break the system.  
 a) Reengineering b) Testing  
 c) Configuration d) None of these  

3. In ___________ all facets of plant location history and utilization history are described 
and tracked. 

 

 a) Preventive Maintenance Control b) Equipment Tracking  
 c) Component Tracking d) None of these  

4. ____________reveals not only the strengths of a company's business process but also-
and perhaps more importantly-its weaknesses. 

 

 a) Reengineering b) Testing  
 c) Configuration d) None of these  

5. _____________ provides planning, scheduling and control of facilities and equipment.  
 a) Preventive Maintenance Control b) Equipment Tracking  
 c) Component Tracking d) None of these  
   
Q.2. State True/False.  (5) 

1. SAP has introduced a program called Accelerated SAP (ASAP).  
2. Oracle introduced R/3  
3. PeopleSoft bought Red Pepper Software.  
4. Baan teamed up with Hyperion financial accounting Software.  
5. As larger enterprises become saturated with new generation client/ server ERP 

systems, vendors are being forced to find new markets for their product suits in order 
to grow. 
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Q.3.    Answer the following.  (Solve any 5) (10) 

1. What is asset accounting?  
2. Describe Sales Order Management.  
3. What is Cost Centre accounting?  
4. Describe time management module.  
5. What is personnel management?  
6. Define Preventive Maintenance Control.  

   
Q. 4. Answer the following in detail.  (Solve any 6) (30) 

1. What is BPR?  
2. Explain decision support system in short.  
3. What is Management Information System?  
4. Explain Data Warehousing.  
5. What is pre-evaluation screening?  
6. Describe GL.  
7. What is Project planning phase?  

   
Q. 5. Answer the following in detail. (Solve any 1) (10) 

1. What are the benefits of ERP?  
2. Why do many ERP implementations fail?  

 

 

__________________ 
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