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TILAK MAHARASHTRA VIDYAPEETH, PUNE
BBA IN HOSPITALITY & TOURISM (BBAHT)
EXAMINATION: NOVEMBER 2023
THIRD SEMESTER
Subject : Housekeeping - 111 (HT-18-124313)
Date: 23/11/2023 Total Marks: 60 Time: 10.00 am to 12.30 pm
Instructions: 1) Each question carries 10 marks.
2) Attempt any 06 questions.

Q.1 Explainin 2-3 sentences: (10)
1. Mildew 2.Napery 3.par stock 4.Laundromats 5.Drill fabric
6. Tensile strength 7. Laundry valet 8. Express laundry 9. Staple10.Warp

Q.2 Explain the following terms in relation to textiles: (10)
a. Sericulture  b. Mercerization c. Dylanistion  d. Sanforisation
e. Tebilization

Q. 3 a. Make a list of potential hazards or dangers in Housekeeping. (10)
b. Advantages and disadvantages of Outsourcing

Q.4 a. List the steps in a typical wash cycle. (10)
b. List the importance and 4 advantages of uniforms.

Q.5 Write short note on: (10)
a. What is French cleaning? List 2 advantages and 2 disadvantages of French
cleaning

b. Points to be kept in mind while purchase of linen for the hotel.

Q.6 Draw a neat labeled layout of the laundry. List any 5 large equipment and explain its  (10)
use in brief.

Q.7 a. Draw a neat flowchart of classification of fibers. (10)
b. List the equipment and activities in the tailor room.

Q. 8 a. Write process of making of yarn in brief. (10)
b. Explain with flowchart procedure of guest laundry.
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