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Instructions: 1) Attempt all questions.
2) All questions are compulsory.
3) Figures to the right indicate full marks.

Q.1.  Answer in detail (Any Three) 30)
What is Communication? Explain its functions.

Explain the Communication cycle in detail.

Explain the barriers to efficient listening.

Discuss Upward and Downward Communication.
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Discuss the essentials of Written Communication.

Answer in brief (Any Two) 10)
What is Kinesics? Discuss.
Write a note on Proxemics.

Write a note on Body Language.
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Write a note on Grapevine Communication

Q.3. Write short notes (Any Two) 10)
1. 7 C’s of Communication
Jargon

Pitfalls involved in Listening
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Merits and Demerits of non-verbal Communication
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