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Answer the following questions. (Attempt any two) (32)
State the visual signs in Non-Verbal Communication.

Describe the techniques of delivery in good speaking or while giving a presentation.
Explain the importance of Organizational Communication.

Write the importance of managing meeting effectively.

Answer the following.(Attempt any two) (16)
Write the principles of effective communication.

State the functions of External Communication.

What is emotional intelligence? What are it’s essential elements?

State the universal needs related to interpersonal needs.

Write Short notes.(Attempt any three) 12)
Advantages and disadvantages of written communication

Types of Digital and Visual Communication

Important elements of Goal Setting

Types of meetings

Types of Informal Communication

Importance of communication at workplace
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