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 TILAK MAHARASHTRA VIDYAPEETH, PUNE 
M. A. (PARANGAT) SOCIAL SCIENCES  

EXAMINATION: MAY – 2024 
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Subject: Communication Skill and Soft Skills (GC22-401) 
Date: 27/05/2024 Total marks:  60    Time: 10.00 am to 12.30 pm 
 Instructions:  1) All questions are compulsory.    
Q. 1) Answer in details following questions. (Any One) (20) 

1.  Evaluate the barriers to effective communication and their solutions. 
 

2.  Explain the types of communications. 
 

Q. 2) Answer of the following questions. (Any Three) (30) 
1.  Comment on the Principles of communication. 

 
2.  Discuss the steps in the process of listening and the types of listening. 

 
3.  Explain in detail the non-verbal communication as a key element of communication. 

 
4.  Comment on the business etiquettes and manners. 

 
5.  Which are the barriers to listening? And discuss the solutions to effective listening. 

 
6.  Explain the six stress busters. And mention the steps to reduce the stress. 

 
Q. 3) Write Short notes. (Any Two) (10) 

a)  Difference between hearing and listening.   
b)  Functions of communication.   
c)  Role of audio-signals in non-verbal communication.  
d)  Functions of non-verbal communication.  
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gyMZm :  1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.    
à. 1) Imbrbn¡H$s H$moUË¶mhr EH$m àíZmMo g{dñVa CÎma {bhm. (20)          

1.  प्रभावी संप्रेषणातील अडथळे आिण �ां�ा िनराकरणाचे मू�ांकन करा .  
2.  संप्रेषणाचे प्रकार �� करा.  

à. 2) Imbrbn¡H$s H$moUË¶mhr VrZ àíZm§Mr CÎmao {bhm. (30)          
1.  संवादा�ा त�ांवर िट�णी �ा.  
2.  ऐक�ा�ा प्रिक्रयेतील पायऱ्या आिण ऐक�ा�ा प्रकारांची चचा� करा .  
3.  संवादाचा मु� घटक �णून गैर-मौ�खक संवादाचे तपशीलवार वण�न करा .  
4.  �ावसाियक िश�ाचार आिण िश�ाचारांवर िट�णी �ा .  
5.  ऐक�ात कोणते अडथळे आहेत? आिण प्रभावी ऐक�ा�ा उपायांवर चचा� करा.  
6.  सहा ��ेस ब�स� समजावून सांगा. आिण ताण कमी कर�ासाठी पायऱ्या सांगा .  

à. 3) िटपा िलहा. (कोण�ाही दोन ) (10) 
A)  हेअ�रंग आणी िलसिनंग मधील फरक.  
B) संवादाची काय�.  
C) गैर-मौ�खक संप्रेषणाम�े ऑिडओ-िस�लची भूिमका.  
D) गैर-मौ�खक संप्रेषणाची काय�.  
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