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Instructions: 1) Attempt any Five questions.
2) All questions carry equal (20) marks.

Explain the six stress busters. And mention the steps to reduce the stress. (20)
Evaluate the barriers to effective communication and their solutions. (20)
Explain the types of communications. (20)
Comment on the Principles of communication. (20)
What is business communication? And discuss the types of business communication. (20)
Discuss the steps in the process of listening and the types of listening. (20)
Which are the barriers to listening? And discuss the solutions to effective listening. (20)
Explain in detail the non-verbal communication as a key element of communication. (20)
Comment on the business etiquettes and manners. (20)
Write Short notes. (Any Two) (20)

Difference between hearing and listening.

Functions of communication.
Role of audio-signals in non-verbal communication.
Functions of non-verbal communication.

T TR
AT ;%) HIVaaEl ure T Higal. R) Td W THE U7 (P0) ITRA.
TET T SR GG i, ST 07 hift HRuamITa! ura=am i, (R0)
U TV 3fSYa 30T e FRIGRUMS qiead a1 (R0)
UM UhR Y B, (0)
e dwiar feaoft . (R0)
I YUY TgUIS BT ? SHT1O1 AT Fararedl YhRiaR i . (R0)
Ver TR Ufshad e U=t 311 e uareat Ui <=t . (R0)
THUITd HIVIA 3SYB 3MTea? HTOT GHTHT T UaTeaT UM =it . (Ro)
HaTerT Hd Uedh U TR-NRee Yarer quiiadr quid & (R0)
HTaTRI RIFER 10T RISTaRiaR fewf 2. (R0)
feur forgt. (pIuraTgt < ) (Ro)
23R 3roft ferafHiT Aefier v,
Harere H.

Communication skill and soft skills (GC-401) AMM - Set- | 1/1



