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Q.1 Fill in the blanks by choosing correct alternative (10) 
1. The origin of the word communication is ----.  

 a)  communicare b)communicati
on 

              
c)computer  

    d) none of these  

2. ------- Can be presented by face.  
 a)  gesture  b) boy 

language 
c) Para language d) expressions  

3. Which of the following is not a communication barrier?  
 a)  financial  b) cultural  c) linguistic  d) none of these  

4. Straight body posture shows that ----.  
 a)  confidence  b) pride  c) humility d) none of these  

5. The following is/are the means of non-verbal communication.  
 a)  facial expression b) appearance  c) posture  d) all of these  

6. Good manners do not include -----  
 a)  treat people nicely  b) proper body 

language 
c) abusing  d) action   

7. Sending a letter is an example of ---------- communication.  
 a)  listening  b) writing  c) reading d) speaking  

8. Which of the following is not an element of communication cycle?   
 a)  Time  b) sender c) receiver  d) feedback  

9. The Ganga river is flowing -------- a bridge.  
 a)  under b) on  c) in  d) below  

10. Honesty, freedom, happiness and friendship are examples of ------noun.  
 a)  common  b) proper c) abstract  d) none of these  
   
Q.2 Answer in brief (Any two) (20) 
 1) Explain the non-verbal communication as the basis of communication.  
 2) Evaluate the barriers of communication.  
 3) Mention the types of sentences and their examples.   
 4) Discuss the history of language.   
   
Q.3 Answer any one of the following. (Any one)  (15) 
 1) Explain the types of communication.  
 2) Which are the principles of communication?  
 3) Write the parts of speech and their examples.   
   
Q.4 Short notes  (any three) (15) 
 1) Importance of communication.  
 2) Key factors which affects language.  
 3) Difference between speech and writing.   
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