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Q.1 Fill in the blanks by choosing correct alternative (10) 

1. The word communication  is derived from --- word ‘communis’  
 a) Latin  b) Chinese c) English d) All of these  

2. --- doesn’t enhance listening skill.  
 a) Attention b) Ignoring c) Clear 

perception 
d) None of these  

3. There are --- sounds in English.  
 a) 44 b) 88 c) 22 d) 66  

4. Communication is a part of ------- skills.  
 a) Soft  b) Hard c) Rough d) Short  

5. Which of these is the study and classification of speech sound?  
 a) Phonetics b) Gestures  c) Postures d) None of these  

6. Which of these is not element of the speaking technique?  
 a) a voice quality b) word stress c) appearance d) correct tone  

7. Which of these should be avoided for an effective speech?  
 a) lack of interest b) selection of 

message 
c) selection theme d) none of these  

8. The first language, which we learn or speak as a child, is ----.  
 a) mother tongue b) dialect c) jargon d) vernacular  

9. By what method we can know the receiver understood or got the message?  
 a) feedback b) message c) transmitting d) listening  

10. ---- can be presented by face.  
 a) expression b) gestures c) para language d) body language  
   
Q.2 Answer in brief (Any two) (20) 
 1) Explain the LSRWs of communication.  
 2) Importance and features of articulation.  
 3) Importance of non-verbal communication in presentation.  
   
Q.3 Answer any one of the following. (Any one)  (15) 
 1) Explain the process and types of communication.  
 2) Explain the techniques for the interview. (before and at the time of interview)  
   
Q.4 Short notes  (any three) (15) 
 1) Listening skill.  
 2) Etiquettes in public speaking.   
 3) Features of presentation.  
 4) Voice and presentation.  
 5) Non-verbal communication.  
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