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Q.1 Fill in the blanks by choosing correct alternative (05) 
1. The rose is ---- sweetest of all flowers.  

 a) a b) an c) the d) no  article  
2. Sachin bought a horse, --- ox and a buffalo.   

 a) a b) an c) the d)no article   
3. They were sitting ---- a tree.  

 a) under b) at  c) between  d) none of these  
4. Communication is a ---- two process.  

 a)  two b) one  c) three d) none of these  
5. Which of the following is not an example of verbal communication?   

 a) letter  b) email  c) facial expression d) none of these  
   
Q.2 Answer in brief (Any one) (10) 
 1) Non-verbal communication plays very important role in communication. Discuss.   
 2) Explain the barriers and solutions for the effective communication.  
 3) Mention the principles of communication.  
   
Q.3 Short notes  (any three) (15) 
 1) 7cs of communication.  
 2) LSRWs of communication.  
 3) Process of communication.  
 4) Tense with examples.  
 5) Types of sentences.  
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