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Instructions: 1) All questions are compulsory.

Q.1

Q.4

2) Figure indicate to the right full marks.

Answer the following question. (15)

A) How do the principles of unity of command and span of control impact organizational
hierarchy and communication?
OR

B) What is New Public Administration (NPA), and how does it differ from traditional
public administration?

Answer the following question. (15)

A) How does Human Relations Theory address the importance of interpersonal
relationships in the workplace?
OR

B) Explain the principles of Scientific Management. How do these principles aim to
improve productivity and efficiency?

Write Short Notes. (any four) (20)
a) Classical Theory

b) Public Administration

c) Chief Executive

d) Departments & Boards

e) Legislative control over Financial Administration

f) Span of Control

Answer the following questions. (10)

A) How does organizational structure influence employee roles, responsibilities, and
productivity? Provide examples.
OR

B) What is the role of budgeting in financial administration, and how does it help
organizations achieve financial stability?
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