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UERU AT i~ A GHARIGIERe dewid At geerwEiaao

JATILIDT, YA ABIBROM e, AT YA InRomedr urg—ar, Al dgaemmed
GO, ToATeld HIUTHIDhRUT  IEYfhIhRol, YoATeld aReAY+, YATeTdTdliel e~ HaT 3Ifor
ATl JauUSl scaTaidl Alfedid fAgeiyuT BRUITd 3Tl SATAT dTdidR YTl SThuATd 3iTaT 3172,
YHROT Urad -— el AR ebord | fageivor anfdr Weidvor del el
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iR FeNeHTaeT Yerel fawm aifirdeiedn amgd.
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. 3TTed, U, (Rooo) : HMYH UeRRNEH G O, [demyared AR &, 2\
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HUNES T JEard, FRIdeIfcld, IqAFYS, dedged, 3T 3d YbRl ara- dligcra
3R EcTelell 3R,

THT Hex GUEE YAl SV Suaradd] GeaE Cad derTg fTemdis gor 98 sk
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SR AR TvrTS! 3 AT fIwareh Heefid sMe el Sielel MMEd 3fal 37Tz,
JATSTAT AT AT 3idh  [RIETURRA  ABIdeeld 3. e Sak #eRTg f[demdis Sed
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3) YA, WL, : FATT T TATAT AT WUHIHRUNY IR Iewids, SRiiE
Iy 2 3P 4T ARG : TAAGRM, 2002, 7. ss.
Tl SIRLY AT SR - JqTe 9 TATad HdT Il FIUH RO eI+

ar fRIVIEIT TAT 9 YATAT HAT AT FIUBIGIOTT FaeuT vy A1fgel o,

TATeTT AHheddR SOUL (Software for Univestiy Libraries) T TATTATd HLMUDR SUINT gﬁ@
IThal M7 I URIMHBRG T BIIe™  HY 3 ATEEd] ISl YugTd 3iTell 3172,

3) BB, TAL, TATHAT HUHIHRYT ATfRd TASHET FATadTd T Alfgel dard qruR
( M.L.LSe. Rremren sramragRaen) =i : ga.9.9fd., 2000, 962
Heh, AL, Al ffEeled TATTIT FIAVGIDHRY : Al T JATadrd d
Aifeedl Dl AR I, FATIRIA fAfde Brafa Horhrar SIS SUANT B WAhdl ATl
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UidT, IUIbIhd aeITY, HIUdbIhd qadd, YT WIUdh ATSdell 9 BISdRel dluy,
ST AT, W MY A, STy FaIu+, HISIIA, AfccAfean, JATed Faeemu=ra

TITOTHTAT ST

8) APIR, W IR, 2006, HYOT UM a9, FORAR,
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SR -
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3 YTl IR G511 GURUIATST IR Ioi=T Aol
forepy —

2 TRIETOrTRE HETIdeeri| TATeliTd IaRITaHTd fAfderdr Jead.

R ATYAAT AR AT AR Dot el 3R,

3 Jo5dl 9 Blgel ATAR Y FqITUT ot el UTigol.

€) M, TR AU, 2002 PR SRl REAURIRT Agifaeneanie aReomef a
AP =T qrerel Ade— U AW, G, ford. Udbed srgard, gaa.gf, TlRe

2 Bl YATSR T qradhi=dl TRl fbell AT YRATrd o Urgol.
R ArEGIT YIS arad JATeRihed fedl SITon—37 Adiarad THT AT,
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S —
2 TATITd eTo7 fAvI_ATS) HIoTT UhRd AT SusTel e T 2MeT oy,
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TTerard FRRTOeE fawITaR SHHIY, I, WeHIY 3. Alfecd Al

JHIOER S A JATAATAD blel YATON IR IUHH wdiel AT, FHTEMI ST,

99) TR, SRS @R, 2001 WM fieeaniia TRiR® Rieror weifdereard demre™
T AW, T, ford. gobed 3rgara, g aa.gfards, il
e —
2 TATRATHIS! TARTOM—AT JATH, YIS GIAEaT ARITH BRI,
X el Gfdar Mefauardiel srseviien Qe ooy,
frepd —

YR Giaeges araei=T YT AdT quard re<ofl Jdrd.

RR) TOR, 3if+Iel AT, 2006 WAl HeSIe Wkl REoRmre dgifderery, SRHEgSa
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SRR -
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THIOIUET Bl 3fTe. FITelITd aradil fiean SIor—ar Jlaeiardd e ffed. 3d
I FHHI IS TAS [SHIUN MR STl ATaeIdd] 3N,

93) YR, et AR, 2006 , U7 faemdiorem Hera srron—3ar R
HETfemeri=ar JITerdiaT M, G, fhdl. e Yoed sEare, 3aa4.f3, Tl
Sfee -
2 TATAATA qre<lecd Gl UA.L.ELE. AFIUH0 31T ol
X UATATHEY JIORST SATO—IT {Afder T 9 veadi=n 1w ool

3 YATAATT T AT Hdd arad THET 3fed &I ATal Igrar IMeT 8oy,
faspy —

2 VAT AT e FUErd UAALELS. YATO Hrel AU s 3ied.,
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3 YATSATd T Tl Wdd dTad FHTITHT 32 .
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98) Roy, Nandita, “Computerisation in the universities in india, A perception and Felection” University

News.Val.38, NO.3,31 July 2000, P.9-11

R T folgeledl P eRIeH g9 © @ISl S Siedl a1 oard Jemerar]
TOTHIBROT YfHIT T, UNUTRG BRI aud sa¥ difedl eTdaresll I1 qre=] F9rde eidr.

TG YATY YATAATAT FIRATIAMIE] UGl gd SYANT Bl AT TS,  ai Ty,
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9%) VRS, e, oI FIVBIHRUMET JeTaed, FRTAT : AT, 1999, T.190.

RS, Agd AT fT8eledl YTl HAIMUHIBROMTE! olded AT AT HAhe AT,
I, §TYC 9 JMSCYS AT, WIHed3R, HUHT fafder /19T, YATeld HIvraiaRol, HSIHl,
A TAIANIUE. YRIF 9 I AIhecdsR YATeRIH HRIGITT BT ISR IYART g AT FYf
Hifed 3.

9€) FPAR, B. T, (R00%4—0R)

IJM gexded dIRIEEd degdl U9 $a¥ HENdeadme) <aral dlu” drard]

RIS UG HROT THd FedelcgR RiAedT SAOM—IT Haial IMeral 99 sl 3o
SIUITT 3Tl BIdl. TR I YATAITHE Sex-cdl duR Dol SIldl. ATgR AN By
Dol ST 3T <pY BTl 3TTe.

99) UdR, TE. I, (00R)

AT GRS T FIUHIARY I G oghi-1 [demdis 9 Aeifdered=
TATAAT FIOTHIHIO] HRIAD A AR DIVIDIUIIT HIU[HRI YUTerral STANT SR M. AT
FIAUDHII YOl HIfgdl T9d IRV UhRd Hcdd auRiad a7 vl #1ftdl qogmd
3iTelell 3T,

9c) ¥MI, UETE, (R00R)

AT YRGS AT ACadi AT oRgA TATAATH] Acadbdl JAaeIDhdl, T
Cadh e eIl [ADH, YA CIHATS! aiuRkel SR WR, eddd saral dlfgdl Ud
e faeiel afre.

9?) IR, YLg=. AT a=ell, TE. AR, (Roo3)

U oIl di@diHl fefoieed errergdes Aredl faell ame. aramarfeare fSfoed
WHUT BUIIR B 0TI AlS! T&TA UG SHRUATAT AT AR YTl gd
AT AfE Yol TaRuTd SUIR H% T Al Alfdl Arefqugr e fSoiice w@wurd

15




Aroqud Bld IS Uld U U YATdH Hal 9 $HRG Il SN Ue war Il
rIhI oI ATaTegeh AT T8,

QO) Dharamraj., K.Veer., Santosh D Kadam., Subhas Chavan ., “Re-engineering Library & Information Services
& Resources in Modern Digital Era.” 7th Convention PLANNER - 2010, Tezpur University, Assam February 18-
20, 2010 ©INFLIBNET Centre, Ahmedaba.

Conclusion:-

Considering the importance of re-engineering in library and information services, it is
necessary to rethink on this serious issue and how it will apply to the library for providing better

services to fulfill multidimensional needs of the present patrons.

R9) By Karen J. Graves and Elaine R. Martin., “RE-ENGINEERING THE LIBRARY

FOR IMPROVED ACCESS TO ELECTRONIC HEALTH INFORMATION: ONE
RESEARCH LIBRARY' EXPERIENCE.”, INSPEL 32(1998)3. pp. 182-188

Conclusion

1) The Library's initial efforts to provide electronic resources have been successful from

several standpoints.
2) Technical services and public services processes and staff members.
3) Library staff and library patrons are becoming more adept at handling technological changes.
4) Library can now provide for our patrons, 24 hour access for selected materials.
5) The Library began its re-engineering efforts in 1994 and continues today.
6) One of the things we have come to realize is that re-engineering is an ongoing process.
7) Date collection and analysis, and monitoring of cycle times continues for current Processes.
8) Change is an opportunity, but sometimes also a problematic fact of life.

9) Planned and managed change remains the goal.
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QQ) Vahideh Zarea Gavgani (PhD)., Tabriz University of Medical Sciences (lran)., Department of Library &
Info.,Science, “Need for Content Reengineering of the Medical Library and Information Science Curriculum in
Iran.”, Library Philosophy and Practice 2011., ISSN 1522-0222
Conclusion
1) Education is a basic element for the best practice in any field and profession.
2) Nowadays medical libraries services around the world have been affected by the fast
growing changes in Information Communication Technology (ICT) .
3) Librarians need to be empowered by new skills and information before going to empower
their patrons.
4) This means there must not be a gap between librarian’s professional/technological
knowledge and their society’s informational needs that to be answered by librarians.

5) In view of this the syllabuses of medical library and information science (MedLIS) education

R3) Ramana, P.Venkata and Rao, V.Chandrashekar : “Use of information Technology in

Central University Libraries of India.” DESIDOC Bulletin of Information
Technology, Val. 23, No.2, March 2003, P.25-42.

Ramana, P.Venkata and Rao, V. Chandrashekar, Use of Information Technology in
Central University Libraries of India IT EId RATA daid  fdemiieriial Total Collection
(Books, Back Val. Of periodicals, Library Users, Library Staff, Library Bugget, Automation planning,

Automation Software Selection, Type of Hardware in Use, Software in use computerised Library

Operations AT HIUTbIdd FATAAT AT AIfedl aRITIATI SUIT 3Telell 3Te.

R¥) Bhardwaj, Rajesh Kr. and Shukla, R.K.., Re-Engineering of Library and Information
Services through Web Modeling at Delhi College of Engineering.
. Conclusion
1) There are many ways to engage our users through new technologies, workshops offerings,
orientation activities, and invite them to use the library services.
2) We have designed the library webpage in such a way to offer the maximum library services online
and tried our best to satisfy the needs of our users.
3) We are still waiting for the maximum utilization of the library services through the web.
4) Will utilize in a better way in their research and development programmes.

5) We are living in very turbulent times where things change rapidly in our nearest environment.
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RY¢) University News I+ fergeiear Manpower Needs of Automated Libraries : Delhi : Ess
Ess, 1995,P.281. AT T Y0 HET YHROTA Alfed] Il ST Udd FoH=omaT 3Merar
@lellel JHTOT 37T,
Objective :-
1) Developments in information technology and library Automation.
2) Status of Computerisation in Scientific and Technical Libraries.
3) An Assessment of Library and information Manpower in Scientific and Technical Libraries.
4) Information Technology Education and Training of In-Service personnel.

5) Education for information Techonology in Indian Library Schools : Courses and Resouces.

R&) B. Kumar., Library Assistant, University College of Engineering, Osmania University,

Hyderabad, India., “Re-Engineering of Academic Library Services in Context of its
Marketing and Promotion.” www.ijird.com November, 2014 (Special Issue) Vol 3 Issue 12.

Conclusion

Financial constraints are the major organizational levels. As a result the implementations of

information communication technology for libraries are not receiving adequate support from their parent body.

Thus, re-engineering of library activities is important. In the context of current user’s demand and growth and

development of library, re-engineersing of library services is essential. The ultimate aim of marketing here is fo

provide the right information to the right user at the right time as the modern library is now generally called an

information market and the library user is a consumer of information. As librarians we should be actively

marketing and promoting our library services. The basic aim of marketing is to know and understand our users in

order that the library is able to satisfy those needs in an effective way.

AR i—

U UBRUNTT HeNeA fawrell Sdel Aifdl Mt HRuard 3irell are. a1 7y fafder
gl arerdl, fafdy aderferaider Aifedy, €. forg onfor va. fo@. ArdT AeR wimelel
A Udbed, MO fAfqer amey scurdl Hewia HAifed! Wy JadTiecdran ferdl #ed |HIA®

PROYTT 3Tl 372,
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98) Roy, Nandita, “Computerisation in the universities in india, A perception
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2010, Tezpur University, Assam February 2010 ©OINFLIBNET Centre, Ahmedabab.
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UEAYHI i RIpdeied! SRIMNEGAT MR—3a1 SHd R gTedvarars]  Agldenadi=
gl i, a9y, @, e o gd dad dlel gsSMIed 9F Srdl gfedMgd

qeIfderer = TATeld § Ad $d AdId.

AT YHRUMER HGR FEARIA JArag Rieomell Heaelid sraea Rieror 9 fRyeroremes
AT Ahoddial WY 899 YAfre ERT 9 VeIlOre Al Hifgdl Odetell 7. A4
HENEARITS! Maselear  RieoRmes dglfdereri=n e[l odeldl 3l 9 efrh  Jefreril
AR TS ATALIS TFclell TATAIT GHRAAIH BB 3MSTal evTd JATelell 3MTe.

3.] TRreror ref anfor s
fRIeToT AT wreqTe e U™ AU 3ME. Ul Weard Rreror Irar 3fef by I/ e,
HFGTET &A1 @ add RISRId BRUMST UfHAT FEUrer 0T QR FevrT A, (e . 1993942)
HSIOTTAT ST FEoTeTe RIeTor #orol Fayor, Refor & dodar sfcdd Yol .

@9dx, 4. TH, 2003,9.1)

fR7eTOT IT ITeaTelT TTRAT JfAT=AT WeT 3, ¢

AT TR —  Rreromer @mues sref — Rieror wU aderd ged AUIRT 9] BRI
fIepamferel srel UIfest €1 ufdbar SiiaaR =ATeom 37T,
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Reromr=ar <= —
2) "STAATT Hd FIERIGIIAT Agdrd RIUIR S, PISed d SITorEa Adtid

HINUR FESId I ATacdrd IegTa- FBoTol fI7eyor.”

R) AR FRITIRIT 3TFclell «dl Yoicdre YeheldhRul HROMRI YfBAT woral
Rrefor 8 Tl fadera

3) "qIelBidiel g AR Schtedal IRIR, H AT STAT AT Halfror
fAhT BegA AT FgOTS] fRIeTo] B —  HRTAT TITel,

%) 3D db] GRg JATOT L@rel ol BIvarel ee wgorel Rieor g,

faemegi=ar SRTe &A™y ¥R 9 TRIT=al Aigdren 9 Yoiardr fdara

BN TEUTS fRreor B

3.3 REmormes —

Rieor & Us U gen e, Rieome Suhn iR dfderqel onftr wqes o
arred. Ruefor I Herl Wal Ued R fhar e1ef 9o ST e, RIern wurel ¢ AnTeR
30T URIEToT AT ATHRIE AUIN S AT BTl IR ARAT dICH iRy e
(Landau, Sidney I., 1978, P.225) é—m:ﬂ?f STIT"ﬁ 3]’[%

ST ST FHATSIT=AT fABrITS] ReTor Jiaedes JmHd. RreonfEm vk Wil |
Fol T W AEL TGS ST w (Gaind, D.N. and Sharma, RK., 1987, P.113) o6 oo o
YR Gl JATed. Ueell YbR AT IGa-2drd Ve el S0 ATHD  hedromsi
HIGIT 2. GA UHR TN U IfAHISd 91T U el Hacdrell el g, TR
fRreor ATORATRAT dUfdd AT WS GBI BIAYR oIad . Aihidd aReT AR Tch—
URURT, SIERT, AT, Headbien i, TSl Jeodl Uedmed HeAd dral o [RIeomeard AT I
fRrRT0T & Udh IRT & Pl 8 dig Sa¥ dlel IRAYAST Il fAwaid ame. R g+
Teh—gdT, RN fhar Rietd T o1 2§ oMgd. ATHdL SAR ATRHTIHTON YART HROT, YHTOT
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e g A BIeul HoT e, RIAUTT dolel TN & aXa¥ IS AT, el Jradid
AR Y Faar Adrd. kg 5T et e JraRd e WR Il IS el Al
ATAT qUIATHS AT qoll qdTd.  [RIefo=l Jadr = dcd 9 Ryeqidel |iffidel ST
RIeor=aT HTE FEAHI Uegdlel JTed. URd, FIer €1 93 3fE hard Ife. i< Refd o
AR T argd IR B ARl IR D Bl YANT Hod dl (AR A Aied] b
Rrpg wrpdl. =1 dRNfeld 9 |iegfae aRRedHel ddam=y ol Rieor d@ |qds an]
gSAId 3 AR W aRReATHYT T@i Re gTed! anTd. weud e g oA 9 &all

alel Terd U<,

3.3.% REorRmre ygd) naeHrE GaarRe SRR :

R gefdaraard <vgd Jon—a7  sRgIeAgR faeneft  Rrereremr  @rofial
E|'|‘sﬁ'l:[ ?ﬁ FeTAE j B‘%@ GRZI?[ (The Registrar, University Of Pune, 2002, P.9)

R) YR Heuld eme e Sk Fwe =,

R) TTery RIeTomEl IR Ad HROMTST SRl 470l Rl

3) TR AT RMeAeh A= AHIRTD URad=Te Udh ARgH VA eIl JfHbarad
SIRSERINETI G

) TR1eor ufdedn =1 AR IR FHoA Hol.

w) RRreromear eErce fafdy ware anfor fder a=h @il dw- wo.

&) NEf0rh eReIuATe Riethrar URUMH BId ST ATl dectd JATOT JT—URURT
HAS[ T,

) e fawy Rrefauarear T3 qva g4 fHwsfaor,

¢) T IO JLATIATAT Tcd=aT MR AT Rrapfauar= erar fAafor H=on,
Q) ASIHRIG T IcUTGdh IUGHATS! ARTHAUC ATORUATH! JAAGET I HRT,
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20) FHISTAT, TGS AT BellcHd FHEl MO STHUTTST JIATST ATITID
SiRETpIgl AT DRI AR B,
22) Holiedl FAIRTT fABMATST b TS, ¥ AT §IhIAgall [dhRd BHRol,

3.% AYSG fIRIT :

Q'nyé? Sﬁ—cR:Iqo_\%; W@ (Onions C.T., B.d., 1957, P. 2139) %r&m T w RS
e HROYT JTell 32, RrefAumd) fhar Arfee o ail” IR JMOT TSI
faemeaiar R 9 < oran Rrefdur & Riegerdl dail Iqay ¥l e Ried 8

c

AT FHTSITET HEATd T Al eI 216707 & Mg HehodT 3MTe.

staars feqermemey (C00d CVo 1972, P IO gy Sreresieay e aref wigaT o1,
T w7, RieTd U U Aaw BIUGNTS] fhdl el MUl STaTear—3ar 3ffde gHTiaqor
UR UTSUYIITS! FRilell AEd HRUN Hd AR 30T =R Iq9d M1 Sued I
eI fRIEOr AT e FH1CS Bl

AYFTH FHTGTA] fdbrae sedd RIeor ueh Hegcardl AT qolifad 3.
e R1eT0T & Hehousl HISIT YAV daold 3ffell AT, Fegrl dlagered Riegd § 4
fRIET0T FaRAT U T Il ATed. AT 31 daes [demeaiar fReror qogrard! e srar e,
T AT FHEATAT [R1eT07 Sugrard] Rieth 1T 3778, HERIET WRBRAT &0 Wt 1965
72 Sl AT S AT Jegercdrell RIAvRIE [Audl THeledr A RieAvRmeET=ar g
0T IEeMAWRT Wl TS,

?) ST Rietprelr warear waa-fawdl wreymrer fdemedt f[awdl fags<! Mg <o
R) HISTS e IO I ATFTad AT JAThel D HGS DBRUl.

3) gol 3o fqemegi=r gsfaon—ar eraarie dadead ATl 3feid SR BRI,
%) TR1eor TR S ITATRISTAT FHSH HvaTH RIeTdTar daR HRol.

) T TAIRIAT JATCHATT B T g1l Rietds SIvamare! @ref IRId Bl
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JEMRAN ST FHBTeld TR HHG[A U89 AXDRRA AU D fRretoT

BIRIGHME] R Hedl AT I 98l Bl Bdal.

3%} IS R Wefhe e —
RT3 fReromer Aeraen R a9 drerdeM el Rt I,

31) WA=Yd PleRde

q) WA hIelES

3) WA PITES —

WARYd HIAEs JedUD R0 faehrarde

ixit, S.S., 1969, PP.6494) __ o
(Dixi ) refier wEeay]

TSMISIal FHICST BIdl.

TG FRLUm=AT SSRIAT BN ARSI S0 IS 3z, Fyerdwiara fRreqor

SUITATS! RIS <RIl RRITYAT HRUATA 17 JTSRTT 37TOT kfd?lUIIlra{'llflll ITABTHR HRATA

Re1om=ar gATd Seol@ =T BT HRUT—AT FLE—TAT 1. ATRETT AT IRTe~=AT TEa<A
T BB JeAYS RIETON SOM—AT DA ATIAT HRUATA] GA-T detl sl ATYATOT 3R |
(T WS Thet BR & TYHeA A6 e 3 Hargel SId 3T )RRATYAT HRUGT 3Tl

%) g€ Iidl 1854 =T UK —

g U Hecdrdl "SMHIe! Bl UiRielld RieTai=an g Suaelddl RSl &I U9+
AGHR AT 0T MBI R FHROTT Yob RIHRA BN,
R) R fRreqor ST —

2¢¢R AT B AN MUEl Udh TSMIS! Bl AT AN S eI
Rigromear G aME Agcrdl BRI doll. YhIOMAATedT Sddredl JAERUAd QLT FET
RreToreme wETiderery Bial.

fadre wrderedr IR Jtegrud  RIEomedT [ABr s STl WNARA Wletlel
ARTeeie Todrdl #iSvl dell. Uil Borol AreAfAd Riefdhi=ar Riervreme Aerfderdare
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U] GURO BIOGMATS] 3fdh el fael dIfeol. g ®orel YafdgRGaTd] géie uadr far
UEIBT QUIR Ul I ARIHH g Dol UTigold
¥) WAAER $leEs —
HWIRITR HleRdeMe RaHe]  Rigomer gfdumed Aiel faedR Sirer. |Rd
TRBRT 23%¢ WAl Sf. Adueell Qg (edueatonnielt) wion gorrarell femdis R
TR RRITYAT dell. IT AN Blel Aacdrel FRieror Aifdell r geial RibReN S,
?) IS RV FATAGAT e HRIdI, ATl BTl AfTH d 9 Agd
AT AT AT Yder RIpfavarard] ary el Mas wrugrd I,
R) TTSBIT AT GATYHATYT fqemeal= &Rl x1d ST QT g AfRTHIeS: v

Scdldl, Y TS AT Saydd PXUYId did.

3) YA RIGAvIrEr Ucder 3TgHa SAUT—T AldhiHeAd FRIeTores \xenza
AT g Hrvard Il
) e [GeREET ueded dafte ST woIIfd IRRAT A SoTRT ST,
RETHWE SRR Rl Agcraar offled. HRU A $hdes  IATUAaNID
fRreforder yrfeTdhTar 3ifdieh Wed QUAT 3ffelel e, GO a9 wgUlel, <umal IR 3oy
AR TRST &I U AT SN Ureddd MERom ufdsar yxie fawmme aRRerdt amfor
RS FTd B9 Bl SIdl 3 Fecel 3.

?) WrAAE RT3 R4 3)

Tl RAUHed GIROT RO el YI #8Ul 1953 Wlell  HaloldR
(rww.education.mie.n) iz grezrerRaTe AR T PHRUATT TS, AT AN SfeaTde  Rreror
JRTAGAT AT Agcr=ar RIBRe dedl. IRild Ulell Ul 3feddh RIS ] YdhrRz
eI 31T

31) WTer FHOTIS fASAvITS! g9 a9 nITI&H <oaTd T,

9) USdIRGINTS! Udh auTal PITAGH <udTd ATdT.,
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RN G 3Rl RIBRA dell TR @I, MUl Fafdd drifera b 9rT &oH
Rieforeme AEIfdenaa Ieded o v faRtre f[qwgiadiar ogad earad. drRiTesMel youe
DHEAIHT  SIEl. AEHE  UREaAre AN BRI, AREary RieforRmes  Jgifderetai-
JeATUEET] fAfde fared el BRI Bl B ST RIS el AR Uh
YR 2T fdhar ureafered et el uTfaol.

1 RIepReges searud e fJeriHed JafoR SN Uh Hecdral cwl
Ael S, T & BRUT RUe] Ag@rd gcdh MERId SRogral YT AT RN dall. ©
Uch Yol YA 3R,

31) e —  Frel fafre yeadie ARATHIGE doledl AFGH TETEATHT S 31T
AT AT YA U Thal AT T AR AT [T IR 3Tl

ST 4T 3rgaref olrq. e,

§) BB 3R FRIGHATY fARMT DIeTcd THATT BT MMATIH IRA. ITATST 7T
SRIGHAR Yegel TRReaR TR urcdfars fRreror Heu aedd 3.
J=TRe Riewmsaed q8! qew@r .

D) AEAIR¥S RIS — AUl fI=R ArSUIRATST 30T SgHaTdl QaToTear HRUGMETS] Al
AT b ATAUIG SUSE B0 AT B8] Hecdrdl Ucdh 3T,

S) Aga 1 — W[ WM UICAGATT IeT HEHd &AMl U Hedel U1 BT 3fe. AT I
S fARNE e=mHel FRaleld=T IWRITH HRuATH! AT ARy ure
PROGTE] Fell IUT BT B, Ial. Iy Aqges [AdmRd drvaredn gReaI

T Tchlollel HEcd 3T,

3.%.] U el GemeE fer gideror uRyg (NCERT)
HEAIR SRR RA ARBRA LR 1961 & Fdl fdeeila IEg Aerfore e
3o gfdreror aRyQ= 2ol RIumH el EROT HRUATAT T RATYAT Sotl. WRATe el
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Rreror e e aRor M¥Ed wRUN T AR SMerdSaoll FHRUI A WA B
ST T e (IR, AT, 1993, Y.37) Y SRw W AT
?) TRreromear e wgic HeNe BTl U, BRI BRYI, G hRY d HHG
TS JATTOL.

R) AT g HaYd 3fedTeh Rrerome fIeiy Jerd WRTaR SRS R,

3) Rigom IR Aey HRuIrETST s, Faddiierd 0T goR 3Maed AR
EEINERCaUE

AETH |UH BRI B AT FARIAh IR, HIUI®, YaugaR AT "WER YY IR UTefId

ARIAEe) ATAfdell SIdTd. <T=al dIRel WRTHed UIquardl ofesl da | ol RIeforems

HeIfdenerd f[adbd dell SId 3ffed. T Feldaradi el [awd TARTeNe], Yeirerd Jiden Iuce

JEd. auE I Rueer WRen ardfdvare M USRS Rd. Aran = e

AIRITIR HINE 60T T 3TTE.

fRreror anfor I R e A (PR J1AM)
YRA WRGRA . SLTABORI Il Jeheradlell AUl U RIefor Smanm
IYAT dell. RIAUHed qorcHd GERO BIvaTdre! Riefdid ATdTde GiRIeo Jaedr fRiefor
BT T ATl 919 A Tl Jgcd QuATd ATd JAT0T ATATS! g AMOT 19 AT Qe
TRTAR GRET 3f1fefeh TRee HRuATd AL AT AN RIGRI YeleT JaToy
?) AGATIS A0 Toil GuRTaT e RieAomed HRIGAT AR [Oae 2d
312 3MMOT for He TR 37edTuas R1ervr /ool dhae URIard Sg@Uec! 8id Arel
T HI—AT NeTfOreh ol BT HRUMRT Ueh T B,
R) URIETo AT fIamR Hrral. MW SHART § [Fygaided! UiRiefid armar g i
quid FRIEIFaR UiReTor Io 81 M 2 14T,
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3)  RIeTerErdiel urac fehgr eRugrE for ) arefdvarl Searaer] fdendis
3T JTARTH BT, FeATer, YANTGT, h3TATE T AR GIaeT rdd
TRET TR ST I SR T ARTeAl GEROIT HRoGTT AT
JRARTH Dl 318, AT T e (101 GlAeHATS! AT RN DHeled]
RIpREAL FReHediel HHe—drar o1, iR A= FATaer Bidl.

3.%.3 REe Reomad T aRyg —

(National Council For Teacher Education)

Rt Rreror I ARRT 7 03 FeY LU FATIER UhT URATd T el
Tl I W g IR worei—
?) IS FRAeTorrdr qoii feehfqor,
) YD RIETUEI Bg AR I ST AR AT Foall QT
3) Temmar o1 fenfqvarars! sreare Riefomean ArsHT Wi fTerar 8oy,
PRI IS 2293 URIA <uilel Rers fRreror Juract arefquarard! u=.3.
SARA. 7 AL, o B9 AR, emdfic aqem e a1 vy Rror aRedd
Rae RAT difye uRue, T BRI TedfR #s®, TSN MIRT 3T T8RS
IOt 3R, TRIATT RIETUEETid 22 dosl 9 MM=d. A1 I Rerd ey auRyeq g
Riers Riers R1eAor Hees G BRI MM RBRE Dol IFHR AT g Dald STRITR
yaed orell Hed g Sl BT Iy Riere feor uRvyes 99 urdodiar fRrerds  {Rrerormen
IRTIFH URVATS! Udh 3G UIGIFHIAl OWRET URIES Dol M. 8T SURY=T SR

IR WATHA JATASAT AT Rrerds RIefoman iWmaeGArd gaRom d9d e, g1 REg a1
aRyed Riefd RIeroma 99 WdEH AR ool Jed. aud Weftie doasiren e
JIRITAGH IR ATOT Rierdn Reomen oil [ChfAvarard] wrel g grefd el 3fed.
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IS Riere Reror tRyea & —

2) TRreres URTeoT | AR QU J7al HIgd Hol,

R) Rrere gfRreromard! MR oS |reT <ol

3) Rieres URMETUmET sarIeH g Ueadl =T [AHTATArs] Aniaele dod 9T
ELIGIORI

%) AT ARYSH B Ul Haiasia Rrerordl JeaHu vl fARARIa
I ATHHHET Breael], Uie fRreror fhar sFvearie Rigor Sor—ar e
GfR1eToT HRIGH SMURE! fRreror UfRrerond euretl Riefor Aot .

W) SR DR — JeFY Aifecd M Rigor wgridaredre e ofidia
UTEITUehTd Iadied scaral.

3% T Rror gy —

YRA WRGRA A Fecdrd ISl UGl ¢4 A& SIER HRUAT  3fTeldl
fRIeror gRUT WRARIS RIeomded o GURUM HRoATe] RIBRA AT GROTAL HRUATT 3Tl
B, RIS SIRIRIGHTAT AGUIRT U dHedh 372 WIfAvy 3nfdr gad Iiear aravfigR <vara
Jqrar &1 AT IR 3R IRy g1,

AMYe ARPRT ANRE 2 _¢& WY Yoo UISel Idclal o Youel fHll BrIGH
RIS $RIFEH 9u-—3] A =] AAMRA AYS  WRIER 0T IR aurar  YhTcAd
rSgBHT JMMOT TR Iz Hegfies WRiaR d1. TS, 30T UH. TS, YISIHHr=d] HIedTHI
BT BTl Tsel I ITHY FITUATT 3Tl BIdl. Fe7or Fenes mfor ufdreror uyRueiAed wodm
SITOT—3T YR SIS QUITATS] AT AT HHART daa! QR Srgel.

MRATT YRT FRBRAT TT RIeT0] GROM eI RIefvnedt b =41 f3em @
ey el Rl qoraw Jrefquarard! araar Sior uifavg aravar € Agardl RIeRT gkl
RMEY Ied AFAD WRIAIR ITaRRI UhIcAd USIHHdl RIGRAL dgcardl 3Mfor e
UGG TS,

31




3.4. SaR "ErT faemdie onfor Rervrme weifdenred : —

WARCR BragsHe] Rieomed e fIR Siied™ e [qemdier =T
PRI 3fTell. Foardien a1 fdemdieres §d Herfdenea qu fqemdierl e gk, ok 3.9, 2¢
ATRT 22¢2 el IR HBRTE [JeTUIST RIMUAT HRUATd ATell. & f[emdis Tau oy TR
A& qEAUITT 3fTel ATe. fdemdiord ufgel Holi[® Ul . UA. &. 31X Bid. AT fqemdiar sideid
STd fSTegT, g fTesl oMol FgRaR fSiegi=al |HIael dHRugrd ATl 3z, AT fqemdier
AT HRUYTT ATl gl RISTRIRAT Shae Udhd Agdererd 8id. Fedl SHdel el Taul

R¢ RreroRmes wEderery WU Silefell 3MEd. UG BIEl BRUMHS Heal ¢ ReforRmes

AETdeTel g% Ifled. UKd WeEd™ aNid A0 2¢ RIAURIS AgTdereria  Jereri

3.48 SR HerTs faamdie e 9 foar
IR HERTE [demdis (SHd) 8 #eRTSRid Udh Q&ltrm, ARGiie d ienfid

o

DG AT SIS BRI JATYF STelel 3. AT BRI AT RIS A ofeg

SBITE, gos MO AgRAR AT {0 Ricgcaran |HME 32, SHAT i well, fagm¥, a arforsy
HEIIEITed, A HETdenerd, 3T R Agdencd el Aeldeedrl SqHd9]

3R, IR AR, fAerdic STeTd diid UamyT ¢ ¢ RIeTuremes Helfdenciaiar JHIdS 3Te.

3.4.% PRrvrmrE Tt sy —
Ter el WIS YHST & Ulddd ST BRIGHAT Uledds qudrdl TS,
e A Tl T FBUToTd [RIETUTe Helfdeielare ¥y 9 o GHGdA Ul &l 3ie.
oy (orlong Nomman, 196, PP.56) orion 28 yerorerress maTfenora™ @ RO
3. A1 AEldenaade] faemedien @re waa-d fRevr ye squardl el Hesd. /7§ & wmed
T Haserell 3l fhar ardudd = faseedr fawardier sl Ry e J9e fRierd
RS Tl Arafyd Rueror fael S, 1wl a1 SmHed RIeforl goil Sfor fRreforemes
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AETTeRIed U gl WA Al ATl PIredrar |yl ey HRogrdl |ell A
Ao, FRreromel qarel rdclell dcd ST &Ih[ gl I AFTET Huargel r faemedtar
HerH gefdel ST,

Rierorere HETdeTerarT e RIgondrs! aq=ae [Ahi¥d ddl Sd e ST
YATAIHR USRI, AW, ATl UTSIHH, TATR Alcd, UNeAfOrd A AT IUHRO|
SNERIENEREEIRICIIEEEEIE BGIE B K G K C S KR

AT AT AEAFIIGA 9 FReor gon—a1 e TRodl gadl 8. Ao
YD AR YATAAT HEed MDD FHSA BTl ST 3Te.

(www.education.nic.in)

BTSN I M AT T|/ed AT @R

HHAR] JTATS! JAaeId oY, Faddiiore  offor ATl ST Sffor JregHRA  Jaead

[}

AT AT GiaeraT f[IaR bearRErg divce! faerdis, Agiidenad fhdr GurT womu e
SICEDA

ey Yerrerg —

A0S TATeRT BUNSl 3T TATed D, UeAfOrs Worol Refor qom—ar |wefi
AT %ol S, Jraey] Riefur go—37 fJemeai=ar RS Yol SHRUgrRATS! ITayATl {R1efor e
AUl UgE ABI YR UrEUl AEIST Id. UeAfTd UATe MHR USRAD  Hdol(~1h

(Sharma, Pandey, S.K., 1986,P.56)

TATTATE A3 V. URe] IIele] WATTATHT el dRIed ARErE JAF.
U ARG Yelel AN e et weifaenerii= genearn
feR Befell 3R,

3.8 RRVERE JfdeEe™ A= IR —

Torrery, ARA Forhiavad qRYTST PR weifdereaarde faemeff anfor
JLATIDh AT TATAI AT SUITATS] HBTAEIAAT ATcAfdelel FATTd UMl HeIdeerie Jorred
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reror ufpdd TYATAIT 3T FGRIRYT Heod 3. HeNdemed Tomery f3refor

FRAAT TN YeAOrh IR AT HRUIATS] Had hRard. RIAVRIES AgTIeerard aefed &R
JIRAIRT UR urSci=T RIeTorRes Aeifdenery Qerfore AT Fees Hrid bedril sidrd. Iy
A A7 9 MerearREarg Qefore  offor Heled &R gdqRerd @Te] Whd  ATel ST
IASTE WUl gAY dal fdenefi, vemges onffor weued  wiel Meugrardt  fRieroreme
ERIEEIRDINI IR DICTRINE BCIES

e Rreomell Heaeid e Yedd, Fevd 3T Fadaifore aaa Uoar
e RIS U HH QUAT Agedrd] YfHdT TATd HRd. RIETUmard] denes ar
TERIVd 3Md & HISRI AN RIReNawT |AiTar Agal.

3.8 % Rrvrrs weifdere™d Jeraar a1 —

2) Taemell sreamge anfor Weles Jiedr ared AfecdEad JFdd AT TFdd R
HIfSd HH- °O g il Geidl DRl

2) faemeft onfor sreaTue=T BNl arevaTare] e Sl H& QUL

3) TATATT IR HRUGRITS! ARY JRATRIDT faemeai=r Sudel & Qul.

) faenefl, sy SMfor Henerdiar daw g Aifgl Jar gRidor,

W) oTErT Udl g WIYaR |al Ul B Qul.

&) WR g e war griaon,

\9) 2NeIfOrh AT SUSTE B QUI.

¢) IATTT BT, TSI T AR TSN ey f=rarot wror 3for gemery
ST AT fAfde JefTernaed Fedrl URITfud HRvl.

<) WINHHHl qra-dIed Gl (Y, oRkF 3) TR HHA QU 9 arS:AI Y HRAHA
Had BRI

20) TATTT HaT g Gfaenr YRaed] o1 g Jram ITINT HROGMATST dTerehi]

qIcATe <.
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2?) AT ARAETEd el 9 AeadHed SHRedhdl [FHT0 B,
2 R) VAT A 3N g SR AR FIeTu D],
23) YATTT e GeAddT AT AT FIAT BrierHdr arefdor,

2) drd YPeToT 31eqaT AT URTT 31T HRIBHT AT Hol.

3.8.% Revrmes seifderay v arfgdsar —

TATI U@ BRI U YIS AIeld J¥eled] daradlecdral SR
ST SUINT HRUT. ATATS] YATAT 3 UbRd Aa—Gdeial aiuR HRd. R 3D ardd (¥
AT BN, T TATHATH T el AT HaT FIAETURT IS SIdTa. JeITerdiiel fafder
HAER B IUNT W Bl SlTdl.

OE SHIHE] AISTT JHIVER. | $RI 8Id 37z, Aldrdl Ues a1 Bl 3R
JATelaTe SYHIGRI, gD, Faq ARTDHRI AAT & el qra-¥iedd HBAvardre! srsavl

fFHTor BIATE. AIGAT YHIUNER U FcIed] ATl SUAGATEl Ayl 30T IUIRT

IS AR s HRUgT Hed Bisd. IrardT fRievree weifdena | derer g

YA ATHA qradIT Jela YHN Al Har fear .

2) CHCI"I‘HII%CH SUcl&] DNV
Q) SRRl gfder

3) W war

%) A

W) AT U=

&) SNIRUATRNT <aud T
@) BT AT

¢) wfaferdt Sar

]) HAIgR |l

20) <gud HdT
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) A Aifecd SucTErdr &

23)  gXAC Wl

R3) I GUUDIY Al

%) YR Alfed JdT

2W) Tafeld STTadhdl Hd]

e8) Tas® A gdROT Far

RIS JHTOT TR AT RIeTorees Aeifdeneriie Yereiarde YRIAu aedd 3T,

3.8.3 Revrmes sefdereria vereaardie amfed |rm
e foaRddi= #fgd AU e UHR dETHReT AT TedNl dell B

HIfE AEERT IR F T TTed, dR FERIE I IR Terd dHTdHR0T def 8. U 3TTore]
RITTAR FAT Y21 AHIET B AR HRUATE] JMaeIdhdl 32, HRUT 3ol ATfed!
AR T4 bl e (Al 81gd g Ad 3MTe. ATqes IT dr Alfedl HTed Tl
S IR fI9TST del ST 2rehl.

37) URURS Aifedt WeE —  SAHed Al JhId [awurd SRId 81 AT e
HETfaenerd UITerard U adaifere I1 wawurd

IUA AT,
9) IURUIRG A TRM-—ITHE] A FH WHUTd ST N,
%) TITR Ao — FEUTS] 3N IR of U WHUTd dieelel el

3.8.% REorme s JoeR aeaafed —
37) T : AR b U . AR SMadieal WwuTd ATeIdhRo] dbelel 3T,
?) IBIR BT UMl Y=l JSSHRITe fhar Qi=ar faRkie |ArTr yHvres

JHTUNES Tea< Xifhd Befel YEITATID SRIAUR = 8.
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R) BT

3) P THd LI Aeftrh Al
%) JgATel

W) g&E

&) WYou=AT YRt

) @ T 3T 3MTelRg gATA.

) Rrevrare wEfdererriie Sguld IR At SuAITId!  Javad QA —
?) WGt Aex T e
R) WM
3) TSR,
%) g1l aTeld

4) INETS UoTdey

%) TSl Uoidex

©) WISIH SER

¢) afectafea

Q) fifesd

RIS YATO AT STaedd 37Te.

3.9 RevrEre eifdere veraarhed) WAL & a9 —

A% QU b A I 319, [Afdy I a UfcHT ATATard] a1 |l &1
STAT 1Y LN AFD URAEE DHRAT. 3D qosli=il ADHI] ARAT T TIT A ATHR
fafder g AlSelel 3Mea A,
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R) ] Sfeams R —'Aa worel fafdy wes, 9w, ufomr I g

<3 B UL, “ Standard is a measure to which other confirm.”

) TITANISAT 3iF AR HvS RPIHIT AR - “
Standard and specification are documents that stipulate

guality of goods and services.”

3.¢ TR 99D

Herfaered, fendis g deflcl FeTaarel urgvll HRUIRIS] doldodl diTdiTes 3TN
THUGTA ATel 3MTed. AT ARNTHT AeIfdererdE g fdendidia Jereameil deela |d gchiaEd
RIBRI Ho Brel by fhar des oxfdeld 3fed.

ARAKITe RIeoems #elfdenearar UA..Elg. (National Council Of Teacher
Education)a@ fa=or 3R, T Rieorems #eidereirds! Ade o)qe  faefell  med.
(www.nctein.ofe) oyt orrerareiaeldl A eiel SO TR,

?) Rierorer Herfdenerand faemdis e AT Sxad faetear  2etfores

TAR S, [emdies @ WReR! FRAgaR  Sielel JIUTd 8 Udh Ug 4.
) UAUTTHTST He¥dh U Ul UReR & Al =1 FRMER 9 Qefirs

TAATIAR Hle 3T,
3) AT g JRATABATST T Wietl Gl g T ThT T Y TIb
faenefl a7 Sraciler IRl PITRIBGT IH BiTaRAE ST,
) AT Teb ol fhaciidl BHIT BHI 3000 YUATH RIAURIE BRI
PHID JIId g HaH JEibial A 3l
W) eIl RIehid RNeTOTeh STTehie, a1, ATOT S—UehTe AT,
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http://www.ncte.in.org)

8) RrervremETRd ofFadeifae g sav fawardia o Fadarfers s/mdd.

) XYl FATAATT oo Y WAl dell UIfEold.

¢) 3000 YDA Nob g Upyl faemelil W= 2y cad fdenefl avf rebciiet
3 Wi-ER I Rerdid 4.,

<) TTerard gfaferdl dar SuarAIST ey ATE-ArgT AT,

20) TATAITT gex-c WdT SUITATST HIUTh g gev-c h-aerd 37d.

22) AT LT TATR HIBATATS] ANTOMRT F=ATUT S,

AR —

U UbRUN  RIAURIE  #eTdared T gored graee  Rieor,  fRreroreme,
e freror, SHAT mfor R #Eifderay, ReonmE weIfderad IR, dR awd
Rrerorea AeTfdered Jreradiel difedl Jar, Arfedl | 0T Jererargedi=n A als.

A AP sARIAR  AfdR Arfedl fIelell oTe.
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YRl A

LREIERIECICaY)

¥.2 IR (Re-engineering)

JASTAATDIDROT B BIcIbRI HeboUsl 220 T SR YIH HAH 8-
SR T faaRadiT |d g e RIS Aisall. Rl aiaer ool Heerel f[dar
Uegdld 9qdl HROI AT HRMURGA AT IATed BRY B, Bl Bl YA AAHbIDROT &
HHeIAT Fbel Ul AdeelU (Tatal Quality Management- TQM) ATl ¥8UH aTuRell ST
R TR AT I AT HhS U] HRATIATAT YA AATHBIBROME Uh | HAIAT 37T,
Aehel UTacl UTTell JodHu-Tel d FERO A 38, TR JHafAi=nihrol eqeeny+ fafdre
Jood JUI HRUATAT HRIFGH 3ATe. ATAT I HRIGH 9 YA Hdldd il Yol FHEM Q0T 8T
3R, TS YASIHAIFNDIHROT M7 HYUl U] eI & A U ATl HIad
BIII-ad IR,

¥.R AT ¢ —

U IUITIIATRT TAdTdiel Faarg fhal YAg<sv oo Business Process &,
Bl URHIMIIATT APl BR AT addl 91d 8], d9d A7 BIedied AodT Albiud Fdhed-l
Sl Re-engineering Management 8. &1 dod YHIAIWAIBIGIOT T og, JRI® d
gRYGIT AN HRUGTT 3l B, Il =@ 9 SUANT AGAT YHIUT SITell. ITeltd ARIoId
JRAIIBIARUT ¥ Halgel Siidl. 0 o] GXRIM UoH H¥dhel g% 30T SRy w1 a1
foeRadr e HRIETd] #isell. T MR oo IuIYdl ILUNEl AT fSHRH=A
SO TR ®ell I 3. ARG &R g1 R —3fiHeie a1 v graRe fao4
ﬁ@ Hgrard business reveiw Ji=aT <I&GTd Re-engineering work : Actomate #&J draRvITd
JATCT. TUd SBUC 8 Geal YAsWAIHDIDHR0 f[Avarar |@Elel 3 o 233 #ed AT
fawaTeR gAaT I Inrom=T qram 49U Udh JxIh Re-engineering- copercition-1992 A&l
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ofget. AT Yddbld Hecd gdd dliec P BRA ASIT HIOTd |oTSl aufd AT UADTAT  qld

SITAETTR Ul fIamedr edm ST AT GRIGTIAT ~gATh TISH- d¥¢ ok U 9elig faal,

¥.3 GAAMIII@ISROTEl HaheqeT ST e —
2?20 T TG GHAHANHNDBIBR HbhedAT TR &3 TR 3Tl I

Jeel fffcierd, gRome dReb  S7f0r Gl GOkl SUAN B+ Aol AT
Wl HIIal Ao 81 ae.

GRIT —

"YASTAATHHTAROT FEOTS] R AR Ueadlc dael BRI ATOT JRURLA AT

ITE Bl B

“ qIRETT FAMET YR qIORT=AT gt faR &R0, ol Y Wi aor 81,

“ YASIAATD! FBUTol 3RAS gacl, Goid daaiidl RG], &b Sfecd TTSUATATS
B Delell I, ARG TAATE I IR BRI B,

"GHRAMIIHT Fgorel Fer:Rerdidiel Ufddd Jovd MO wsdh AT daclral 3facid
HROT JATOT RT3 elT AT YoveT Bl B13.”

OISRl & oMY FaReuTdiel  fafdy d&iel Th dF SR
QAHRTITAIhRUT T UTea il d HehedT Re-engineering ¥UTSl HIF AT 3fidlel HUATHTS!
T ARAT HROT 3Afard 3Te.

AR STIfOT TRy Jieam A —
“Re-engineering is the fundamental rethinking and radical redesigning of

business processes to achieve dramatic impromement in critical, contemporary measures of

performance such as cost, quality services and speed.”

NIl IRATAIT Foundamental rethinking, redical redesign, dramatic

improvements, business process IT IR Fhed-T HE=Al 3ATad.
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Jeq-gAfaaR (Fundamental rethinking)
®ol TSl 8 UM BRA G AR O HY BRI Jrdl FeRad BRd. b Ahs goiel dwod bl
AT UIfesl grark & Dald bR,

goid : gAaol  (Redical Redesign)

Redical Redesign BT <ifeT ¥Ies ‘Redix’ UTH 3MTeAT TG AT H 37ef dRaxd dael A
HRAT TR JoTUAd SIT01. S T QUI, TR JMeledl qdIaeThs ST UEadihs goiel
dHRU T DA YU BRI YOO T4 AN WA DHISUl. JHANAHD] & FIHITET o2y 37Tz,
d gIA™ GuRUN, fhdl wqErd UfbAd  ded e, a9d AegHd WAl (Dramatic
improvement) g ST UfHAT (Business Process) AT FAHTIST ST,

. GHRIAiIBRumE Jaeganr—

AR ST YA3THIIBIRReT &1 el SUR ST gud UR¥Es Siell. Sil IS
g IR IR e IBUARATST AT T ART 9 AIH SISUIRATS! aluRedl ST,
A YTEHIA DMl Sg blel TARr=al UfGArar A Al SITTe AT BRelll
AUl I WUANTT HATerd fSavild HreUell Ted. el HHARdl, Alfgdl da=r-rr
FdreR BRI &, fARiyd: I 9 dos 3faedd [ddd d ATRdhil (Arddhi<d) el
3UET HRUMMA 3MTed. ARl AFTUll gaTqes AIfScl ARSI FARI dieedl 3ffed. HAlfed!
B ST JAA9IST g 38 o JATeld BIMYT geol A8l d@l A1 FRgEr fbar 8 98

RIGRAAT AT FATR AT HRUATAS! Fd YR gchid GIRUT HRU fMEID AR, T
Terrerg Infor MR d=ee &nd ufBIdl YeRemT onfor e et Aifg AU AIgR A,
b, oA AT are@ BRI SATATS] YA3THIIIHBIBROME] aegehdl 3ie.
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.4 gﬁaﬁmﬁaﬂ% 2 fHar Sfeed Af¥aa &R0 -— (Re-engineering Goals)

AT ST IRl BIvaTHIS! Qe YqH Sty MiRerd &Rl srdd
AT 3. T TSI Weilal draidr fa=R TAUTATT HRUT Hecdd ITe.

9) A GUROIT UG ATISIT qradiT fhal UTedhIAT GorH e <oy
AL H AT,

R) JMUYT HeeTdl Hob e R HRAM SIGATAAR SIUT ATIID ATS.

3) DTN fhal Sochte Ul fohar B &1 FRO=T Ui fdhar MR 1A
MDA,

8) TATTAIT el AT Iepte Toll SUITEId HAUTAT T8HId  SINTwdhdy 37T,

¢) PIVE! T §7d RebRar Al 98 9ol e 3Te.

¥.& QAAMRI@ISRoT G U—aT —

TSI BIhROT G 3fectd BTl AT HIUDIUAT YIg—dT A8 & HAlfed
3Tl LIS 32, MR ST AR AT YAAHAIHBIBROT TAT=AT Ug—AT Yl YATOT Hifrerel
3.

2) g1

R) WG

3) ST Moy
%) TAR

W) TEgel

9) UR—3T : — G AU YHE Hecaredl RSl dAeld daedl Urigold. TRSaR AR

RG fadd dell U,
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) RS — T I AU @relld i W Jeold 4Tl

3) 3T —

%) TR —

) TEgl —

31) R Sifod e
) 3ifH = ST WD AT BRG] ANTORI BT,
$) AR ST (TSI arddhd)

AR 3A@xd BIVITATS] Wleliel drdl faaRid =T,

37) ATIRITYATD ST HAIGHRIDHSA JHATHATHBIATST URATR{T oy,
q) YA, ATl RATYAT BRIl

®) AT AT G IhROTT HHTAT,

31) ATIRITYATH S HAIGHRI DS JHATHATHBIATS] URAT{T oy,
q) gARIfifaT HeTdl SRITIAT BRIl
6) A HARATET G IhRoTd HHTA.

AT IhROT dhelicl JATOTUATYE] GHgeeIehie, Ueaell, |ieH, a2, Hefl  araRel!
SITOTR 3fTed JTel FHTAYT A<l Ueadid GHThRULIE, BH AN 2T felell
3. fafder veaeiiam SIRIEST HRAT YA BIBIU UfBar gd 3iiod
RIS YT 10T GTaR HRIaTs!, TR YRV JaRaalh ], GHdra
30T HHAT—AT FERT T ATaRe YR Q0T Tl FATAY IR,

¥\ GBI @ Tedh —

R (TATAAT)  YASTIATIBIBRUMATS] Tehidl Aaegdhdl . il

el T o
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9) |aT DEIHRYT (Service Focuces) :— T YaId WaT RISITe 31IH A
JAUIR 32 FBUH YATAIT Hdl DHaTd Uik @ld AN,

3) TRl STIfYT Yahed g (Methodogoies and Project Approach) :—
DIVTE! GARATIII BB GIATAT R I &1 ATaeIh 37
qeacll AL d aRgiRercilar haldhuT HRUMNT ATl Ueadl dfdor—a
ATl AT T Gl MG HAR SIUAT TARI Sdell dTfgl.

3) 9% (Time period) :— RMAIHGIHERUMATS! IR ST ARTOR 3RIA FITeraTdiel
TSl I BHAT—TTT TeTd BT HRUATI IRl 38,

8) Wad™ (Teamwork) :— JHARRIR@ERUE w1 T Aiftrs IR AU 317, TahT |eH

AdcdIHE] hlH G NISINSSIN T BRI BRI AR,

¢) g (Leadership) :—37d 7@ & g Hald HETdl VR MR, RGN AJcafary

AT BIBRUME B YR UTg, THUR ATEL. ALAMYDHR AT TbTdiiel
Hfgd TASHITA TS ST B TASTITT FeH g-9dTd AR 37Te.

¥.¢ GHARIIRHIHROTE AR —
RIS Ul RIS TUR R IoIRIG Hesd ATerd. a1 deal
e & diwcder, TSR Masvar gad AN 9. Il ARM AR A, dfaaus
HAIETEH MGl NI, IT A @retlel JATo T faumrofl oRar dgel.
9) A wrferell e e
DRI HIREUS GRS
E)ISEEINININEUSICESICE!
8) a1 ST s
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JMY U, BHTE, WIHhCdlR, TISdIR, UfNeor IMfoT wHUHEGT  §.dhIurcdral
AT AR 31, e,

¥.% GRARIIRSIHom ufdar —
HRIITBIROT € HahousT Hd UoH UATeeraTdIel A=l 3d geqdl Sieled]
IR UlBAAT N HROI 3L 32, fhagl o URdIfdd Ufdban, ueadl, o3 Iiear FRue
T 3R, € AT 81 gt AU IYHIGRTT FAR ST Doll Ulfgol. JHATHAIHDHIHRT &
Held AR UfHT 3MT8. 8T d8cl RIBIRG Al agHdl 31 TR I+l Wleilel oy gogry
SUARGKECIES
9) 3T ISR IATEI.

R) YU BTF IEAVIR JATEI.

3) MY BT FEAVR Ta.

8) MUYl fohdll ISR MBI,

IJNASYTd URUTR®  TAUTATHTET UTST TAUTA 9 TATAITIR gdbl AIST 32 P,
AT d&cl TS MU0 B d1d YATAATAT AT Afddhdl Siisell SIS dARTell 3778, AT
9l JAALID dreell avl al RaeRUgr S ARl Ulfgol. dei=mdT dredid dierdd SITerd
W GI—FHT, URYS JRad dael Aifad 8. e JAUTe- Jadrd d Fqulel A<l
9) IR FHGIU MYV FIRATY T AT,
R) 3MYYT ARG AR T YABIAT FH9L &l

3) HIfedl I YRS d&cl Bldld WU daol 81 WHcAral W
AT U,
RIS 6T YIATT AMOTAAT GASIHATHDBIBROT U= faeid ST Idl. ATl

3getd HRAMT AT JIerd B el S O Yeld Bell dicaed g Al Culased W

ER
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9) UATAITAT WITAT —

R Bl FC  JATAAT B GHR  IEAAT Sl o GeTAYHATo!

QASTAIIE® RO Ufpar Jermerand Jafadia Tl Wil GArHaRS e $H1° T
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qIEvITATS! Use Study 3TTOT User Study a7 3Tdeid HRIaT ol ATdw U] i&Td 5o &l

JATAITE Ul FARTBRS ATg fhal G arddi=dl IR d1¢ SIedr Sal. Y@M
TSy HRIfd=nerde UATeaTd Ydl thad usdiure faemefl qrad gidr. Siefar™ AgTdererar
U BIgT BRg®, ANSThUl UG Uadl fRrerur, emadiiie fRieor (trdidigs, Sdiuq.ud,
THIR.ULTHSNN THALY, scural) Rieomer IRl Sudel ST o Rfidd faanefl 9 gar akas
g AT RS dIecdres ATl TATAAT T #IId HaT G39 AA0IR TS 37T FATAITH]
Re-design RUITET 3MaeIhdl e, deal AT (SHIoN GHIHDBIHROMEl Ufbar 3iHaATd 3foTel!
S Aehdl. IMAYATY SR fSHuifl SR TATerarel Uil FHMaRS dl a3 d2re offdr 7o
TGRS AT YT [afdell Sirg 2.

R) gH! 9 ueq fedr o ? —

g @R ufear  R@Efdvaydl  wWaild Agw@rar gcd Sl
ARATIH(TLUTA) Wl: g AT JfTl FHA—TE e RIBRUINS! AFRNIG I
HEA BRG], g6l HRUATH! AeIDhdl YA el 9 Jidl Ufear dioredr fGeq SR aig are
Aifgdl AT A9 Oqa ARMEL ASHAi®IeR] ey daren arR JTeri
HHA—AAT A SR (AT FaeRATY) (Management) Jagadl BITd ATSIAR T2 7T,

el Wd: JAAIIHGIHR 6% gfead I Al ATl =gcd HIeed™ qdiHl TR 6
NE

3) TR YRR 89 o HI? —

JATAATAS Hd TCHIAT dacl TeSdrdal e YUl TS GHatIiiebIhror daren
IR HIEIAT P T UIEUl 3aeID 32, HRYN GAANIIIBIBRONT FYUT 9&dl BRYI ATaTID
. T R GHAMIIIDBIBRT A 3ATE BI.? ORI e SI1d A8l ) Arafdehrofl o,
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¥) GHSIAIIH@IeRIT TR & —
TUTd, TATTIRN S HHARI 9 FIRAYA & JATRITHG IR TIR 3R, deal

JMUSAT FATTITA Sfese S AT AT TN dTeell e BRI Bl dradhadl d il JRT0IT
oIl JMMed d@T FeITd URITRG TTerd dfiel Wed a1 9 $a¥ odfed Hdl dradhi=al arecd

TR YUl RUATH 39T USel 3MTed. Alfedl G &R Jearel Wil el o g g
HIEH Darl GARaHT BRI YA BRI AN, HATHe  [Aabrdraar gRended A=
TR HogATAA DUl ARl IIol IR HRUl, HAfRdrdl Faell TIR 6RO g Gl gaed]

TIR HRUT G AT FILRITIT BRI, Hlfgd! Jdi=T YIcdred <0 scdrel e AR gl fasdd

3R, TGN T FdIF HI™ A€l TR BIsel AdIA AL Yeld uTd [aWITien |H1aer Jd.

A YT =T

GUT FavATIH Wicared 9 Hooll LRI TR cge QT
faamT famT T IGIN

¥R T TR —

TS RIS AT dos o U1 a1 Sl Il Jaedd J¥dNd.,
ITAYHTOT TATAATAA HHAT—TTHE BHEES IBIE], N, Uh-TSdl ST ML TRl 3.
AT ATSTAT HARIY HRATT HTeilel Idiar faaR $HR07 aedd IR

2) ArdTT ThdT TTEHIAT ANTATd ATl HAT QUIATAT YT HRUI TGeh I,
R) HHAT—ITAT YETEN HRIYRATATS! HQL QOISO BT Yol HRUATATS]
ARG HROT JAIH IR

3) YHTAT dacl TUI3MY Bld “N‘K‘”,CUN‘”CE\I U] RO JMAIH ST, Al SiTa=Ta

ART Al ATl gacl &1 Had Yfbal TEd R Tl U oI 319,
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%) FbId BTHDBIG B ATIUTE ARD . TS e dovd JHAM Bl I8

Tifed e I, TN ITIR IRTeAT bR BRIl a3 dh 3MTe.
W) GESTHITIGT IS |YTT Sila 1Y SIhUINT Yiban 3.

AN i—

U YR HNE fATATer e, YHaTAAiH e nromel SR, HaheuHl, 30T
Ted A1 ArfaRad g TR, mavgddl, R aTarardl e et I,
Al GARAIHBIBROT UfBT, T 30T YA ervarl Ufhar gcardl Alfgdl a1 UbRId
HHIISE PHRUAT 3ATell 3Te.
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