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Chapter 1: Introduction

1.1 Introduction

In the present age of information explosion wherein huge amount of information is
being generated it has become essentia to guide the users in providing them exact
information in the least possible time. It is not expected that the users will go through
all the available databases and then decide the best available option which satisfies
their research query. This gives rise to the need of providing a comprehensive subject
guide which provides important references to the users regarding their subject. Most
of the academic librarians in Western countries have created subject guides in one
form or another. They are in the form of printed "pathfinders' created years ago or
web-based subject guides which are more popular today. The creation of a subject
guideis equal to the reference service which is provided by every library to their users.
Reference service is one of the important services of the libraries, which is usually
provided by consulting the reference sources. Thus, reference sources are those which
are consulted only for getting special required information by the users and which are
not mean for continuous reading. Subject guides are working same as reference
sources. Subject guide is alist of resources which are currently availablein the library
or anywhere. Such lists are generaly created by librarians to help their users to
identify the required sources in least possible time.

1.2 What is Subject Guide:

Subject Guide is a list of resources created by librarians to help students and
researchers to satisfy their research needs. These lists of resources includes subject
specific topics and is not limited to books, journals, databases, websites, but also
covers many related topics the librarian feels would help students and researchers in
their studies/ research. Many university libraries, offer subject guides on their library
website. Librarians are challenged to find ways to effectively and efficiently provide
access to subject-specific resources for their users in an environment wherein new
technologies, tools and an overwhelming amount of resources are available. The main

idea of subject guideisto provide a starting point for the students and researchers.




e Definitions:

As defined by Steven, C. et a. (1973) a subject guide is kind of a map of all the
holdings of alibrary which helps a new user to locate particular information required
on the subject area of interest. It is:

1) A printed or online resource that provides detailed information, instructions and
advice concerning the best strategies, techniques and resources for research in a
subject or field of study.

2) Subject guides are lists of resources created to assist students with their research
needs.

3) A set of resources designed to help patrons fully research and explore atopic.
From the above definitions we can conclude that subject guides are list of resources
either in printed or in an online form and they assist the students, faculties as well as

the research scholars to fulfill their information needs. They are in form of reference

sources rendered by the library for its users.

1.3 Need for the Study:

In the present age of information explosion wherein the information is available in
plenty with many different resources at the disposal for the users it becomes difficult
to trace down the exact resource. The subject guides are pathfinders which direct the
users to their desired source of information. With the growing specializations in the
field of education and research gaining momentum it has become necessary to
compile a comprehensive list of subject guide in any field. The field of education is
facing tremendous changes in the form of new education policies being framed, new
innovative ideas being invited from the users by ministries, research work going on in
the field of education and other related fields which has given rise to the need of

framing a suitable guide for the usersin the field of education.

1.4 Reason for the Study:

It has been accepted worldwide that library is important part of any educational or
research ingtitution. Library is considered as the heart of any educational institute and
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it plays a very important role in life of students, faculties and researchers scholars.
The role of librarian is very important for users who are not familiar with the library
resources and services. Directing such patrons to useful resources in the electronic age
is much difficult for librarians as many resources are available in printed as well as
online formats. The preparation of subject guides can play a very important role for
helping users successfully navigate through the library’ s resources. Subject guides are

an essential component of reference and information service.

It is important to point out that a subject guide is not a full proof consolidated and
tailored list of every reference book or internet link related to a topic. A carefully
prepared subject guide is a list of carefully selected resources that will help users to

begin searching for the desired information.

1.5 Purpose of the Study:

The main purpose of preparing a subject guide in the field of education is to enable
the users to locate the required sources of information as per their requirements. This
guide will serve as a useful and an important tool for researchers and other users if

they want to locate information on subject of education and its allied subjects.

1.6 Objectives of study

1.To study the different information sources available in subject of Education.

2.To study the importance of subject in hand and itsrole.

3.To review the list in which information is published for research or study
purpose (print and online)

4.To prepare a comprehensive subject guide for the subject education.

1.7 Hypothess

1. There are many different sources of information available in the subject
Education.
2. The subject education is gaining importance in the present times.

3. Thereisaneed to compile a comprehensive subject guide list in Education.
1.8 Research Methodology




Research methodology used in this study is descriptive research along with survey
method. It covers an extensive review of literature on the subject Education. The
researcher has visited few renowned institutes in Pune imparting various courses
Education. The review will cover most of the printed and online resources available
under the subject education. A consolidated list of the information sources available
in the subject education will be prepared. The researcher will also take interviews of
experts in Education which will provide the information about their subject trends and

reguirements.

1.9 Scope and limitations of the Study:

The scope of this study is confined to the subject Education. It will focus on main and
allied courses and subjects taught in Education in Tilak Maharashtra Vidyapeeth,
Pune. The study is limited to the courses in Education B. Ed, M. Ed. and Ph. D taught
in Tilak Maharashtra Vidyapeeth, Pune.

1.10 Structure of the Study:

Chapter 1- Introduction

This chapter highlights need for the study, reason behind the study, hypothesis, scope
of the study, objectives etc.

Chapter 2- Literature Review

This chapter is a brief analysis of information literature published in different forms
and consulted by researcher, relevant to the study. The literature survey helps in
building the concepts developed in the mind of researcher and also used and cited

reference in text suitably in different chapters.
Chapter 3- Basics of Subject Guide

This chapter highlights brief information about subject guide like introduction to
subject guide, need and importance of subject guide, components of subject guide,

role of subject guide, role of subject librarian in developing the subject guide etc.

Chapter 4- Importance of subject Education
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This chapter covers information related to the subject education its introduction, types
of Education, Highlights of education, Nature and importance of education, trends in
subject etc.

Chapter 5- Resourcesin Subject

This chapter covers list of reference sources available in subject education in printed

and electronic forms including books, journals, e-journals, databases etc.
Chapter 6- Findings, Suggestions and Conclusion.

This chapter highlights the findings from the data collected and based on these

findings suitable suggestions for professionals.

1.11 Summary:

The study is amed at preparing a comprehensive subject guide for Education. This
subject guide will be useful for the researchers, students, teachers and also other
people who have an interest in the subject Education. The objectives have been set
keeping the scope of study in mind and have been achieved in the forthcoming

chapters.
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2.1 Importance of Literature Review

As per the views by Williams, J. (2011) literature review is a written and systematic
summary of the research which is conducted on a particular topic. It summarizes the
background and context of the research study undertaken. It helps to identify the
problem of the study, which can be solved by collection of relevant data. It is very
important to know that the work being done by researcher in a research should not be
repeated again and literature review helps in avoiding this duplication of work
unintentionally. It also helps to avoid the mistakes which have aready been done by
another researcher who has conducted some related study before. The literature
review discloses appropriate theoretical structure of the study undertaken that helps to
understand the topic easily. It helps to judge research gquestion and to provide latest
research material for the readers.

2.1.1 Need of literaturereview

Literature review is necessary for full proof completion of the research study. A well
prepared literature review shows the quality and relevance of research work
conducted. There is a necessity of proper citations to be given in the literature review.

While preparing aliterature review following points should be kept in mind:

1) Every statement cited in a literature review must be supported by a reference to
published statistical literature from where the article has been taken.




2) In awesk literature review there are very few or irrelevant references cited by the
researcher. In some cases the researcher does not adequately summarize the important
results in the cited references. This can be overcome by keeping organized notes in
hand.

3) There should be a considerable amount of time spend on literature review because
then most of it can be incorporated in the research work.

4) The literature review is a critical discussion along with a summary of statistical
literature that is of ‘general’ and ‘specialized’ nature relevant to the particular area

and topic of the research problem undertaken.

2.2 Areas Covered in Literature Review

A research can be completed using the literature review with the use of following
stages. Firstly, researcher has to select an appropriate research topic on which he
wants to carry out his research. Then he has to define the research question. It
includes the information that should be related to the research topic. In the next stage
the researcher designs the plan as to how these questions will be solved. It is the pre-
planning to solve the problems. It is the way by which problems can be
analyzed. After designing the plan, researcher goes to search for the relevant
literature. In this step the researcher has to find out materials which are relevant to the
subject matter of study undertaken. Then in order to find the required and relevant
sources the researcher has to refer to various printed books, articles, other sources and
also refer electronic sources like web sources covering e-books, databases, e-journals
etc. These sources are used to collect the requisite information. Once the required
matter has been searched then the most relevant sources to be included in final work
are decided. The last stage of literature review is synthesis, which means discussing
the findings and conclusions of relevant literature. It is a summarizing part of
literature review. Hence from the above discussion, it can be concluded that literature
review is the most important part of the research. It is an overal review of what a
researcher found related to the topic of study.

In the present study literature review undertaken coverstopics like:

e Different facets of subject guides.
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e Roleof librarian in developing subject guides.

e Components of Subject Guides usage of Subject Guides.

In the article “Creating and Maintaining Web-Based Subject Resource Guides for
Small Academic Libraries’ by Bunnell, D. P. and Byerley, S.L. (2000) authors have
mentioned that there are many good subject guides on the Web and new tools such as
Microsoft FrontPage 98 are easy to master. In their views the web-based subject
resource guides can be a useful source to establish better relations with faculty and

students.

In the article “Creating an Online Tutorials and Pathfinder” the author Hook, P. A.
(2002) explores the educational potential of web-based tutorials and pathfinders. He
discusses how the multimedia environment can effectively reach a broad range of
learner types, explaining how the disciplines of information architecture and
information visualization can contribute to designing a successful tutorial and
pathfinder.

Another study titled “Internet Subject Guides in Academic Libraries: An analysis of
Contents, Practices and Opinions’ has been conducted by Jackson, R. and Pellack,
L.J. (2003). It describes a research project to determine the uniqueness of Internet
Subject Guide among association of research libraries and the academic libraries. The
authors  examined guides in  four  subject areas  (Philosophy,
Journalism/Communication, Astronomy and Chemistry). From the websites of 112
libraries data was collected on the number of links per guide, the arrangement of
resources, the information included about the resources, the kinds of sources included
and the number of networking links. As aresult of the examination of these guides, a
number of questions emerged, which led to the creating of a survey mailed to the
heads of reference services in each of the libraries. The authors discussed the results
of their examination and of the survey and make recommendations for future
research.

Similar study was conducted by Dupuis, J. et. a. (2004) titled, “Creating Dynamic
Subject Guides” which mentioned that the most difficult task faced by librarians is
deciding how to present information to users in a meaningful way. This has given a

rise to the need for the librarians for creating subject guides. The authors are also
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assisting the users in this process by putting some diagrams of subject guides for

reference.

Inthis article “Library Subject Guides: A content management case study at the Open
University, UK.” by Wales, T. (2005). In this case study author has mentioned various
steps that can be used in Designing of Subject Guide.

In the article “Academic Subject Guides: A case study of use at San Jose State
University” by Staley, S.M. (2005). The author had done a survey about subject guide.
The survey was done in three areas of study- Nursing, Journalism and Mass
Communication and Organization and Management- which were surveyed on their
use of subject guides. Teaching faculty across all disciplines was also surveyed on the
use of subject guides in their field. Study results show that students who have
received library instructions are likely to use subject guides more frequently. Also,
faculty members who use subject guides are more likely to encourage their students to

do so.

In another article on “Creating easy to update Subject Guides without using a
Database” by Northrup, L. A. and Ashmore, B. (2006) the authors have mentioned
that it is very hard to keep library pathfinders up-to-date without dedicated I T staff. In
order to make this work easier they have introduced “ Server Side Include Statements
(SSls)”. The authors have described various concepts like how to start with this SSIs

system, its advantages and disadvantages.

In the article, “Library as Laboratory: Online Pathfinders and the Humanities
Graduate Student” the author Harrington, S. (2007) has mentioned how online
pathfinders can best meet the information needs of graduate students and foster
advanced research. The article reviews the literature on pathfinders, including the
historic characteristics of print pathfinders and the recommendations that have
emerged for online pathfinder content. The article explores the information needs of
humanities graduate students in general terms and specifically examines the online
pathfinders in the field of at and history. The article concludes with
recommendations for the content of online pathfinders aimed at the humanities
graduate student audience.
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In the article “Literary Resources: A Pathfinder” by Bluemle, S. R. (2007) the author
has mentioned various primary sources, web sources, secondary sources, electronic
databases etc. useful for the students.

Ancther study titled “Dynamic Pathfinders. Leveraging your OPAC to create
Resource Guides’ by Hunter, B. (2008) has given in detail a step-by-step method to
create an online dynamic pathfinder with a clean, intuitive interface that performs
predetermined searches in online library catalogs. This tool leads users to resources
much as a traditional pathfinder does, but it is aways up-to date and requires almost
no maintenance. It familiarizes patrons with the library’ s catalogue as they useit. This
article requires a basic knowledge of HTML, PHP and JavaScript which are
commonly used. While knowledge of these languages is helpful, these parts of the
dynamic pathfinder have also been described in enough detail that no prior knowledge
isrequired.

In the article “Delicious Subject Guides: Maintaining Subject Guides Using a Social

Bookmarking Site” author Corrado, E. M. (2008) states that the librarians can easily

manage Subject Guides by using Web 2.0 sociad marking service. This article
describes and analyses the use of social bookmarking a a medium-sized,

comprehensive college library for creation and maintenance of modern languages
Subject Guide.

A transitional effect on subject guide has been studied by Truslow, H. (2009) in the
article “ States of Transition: Slavic Studies Research Guides and Information Literacy”
which describes the Slavic studies research guides found on the library Web-pages of

the 17 Universities that have received funding from Department of Education under

the title VI National Resource Centre's for Russia and East European 2006 and 2007.

It compares the overall approach to these subject guides along with the organization,

scope and content, as well as the extent to which the guides link to similar guides of

other institutions. Based on this comparison, it explores how the guides relate to

information literacy effortsin general, and to Slavic information literacy in particular.

In the article titled, “Building Pathfinders with free screen capture tools’ the author

Griffis, P. (2009) speaks about freely available screen capturing tools, covering the
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benefits and drawbacks as well as their potential applications. While discussing these
tools, the author illustrates how they can be used to build path finding tutorials for
users and how these tutorials can be shared with users. The author notes that the
availability of these screen capturing toolsis at no cost, coupled with their ease of use,
it also provides ample opportunity for low-stakes experimentation from library staff in

building dynamic pathfinders to promote the discovery of library resources.

In the article “Bridging the gap online web development platforms enable all
reference staff to work on subject guides” by Buczynski, JA. (2009). In this the
author states that, the library subject or topic research pathfinder continues to play a
large supporting role in a library’s reference service, yet few reference departments

have a staff compliment in which each and every team has an important role to play.

In this article titled, “Reaching out LibGuides: Establishing a working set of Best
Practices’ the authors Gonzalez, A. C. and Westbrock, T. (2010) explained that the
library sought a way to strengthen the delivery of its resources and services to off
campus students. In the article they have mentioned the usefulness and need of
Library Guides along with its benefits, role of librarian and some sketches of library

guides have been included in this article.

In the study carried out by Vileno, L. (2010) titled “Testing the Usability of Two
Online Research Guides’ the researcher has tested Usability of two online research
Guides. Thetest had four main objectives mainly to observe the students reaction with
online research guides, identify the usage pattern of the students, make some
improvements and eval uate web-based toolsin library by conducting usability tests.

Another related article titled, “From PathFinder’s to Subject Guides: One Library’s
Experience with LibGuides’” by Glassman, N. R. and Sorensen, K. (2010) the authors
have written about Web guides, subject guide creation tools, features and advantages
of LibGuides etc.

In the article “Libguides: Customizing Subject Guides for Individual Courses’ by
Adebonojo, L.G. (2010). Author mentioned in the article that LibGuides are efficient
way to introduce under graduate students, particularly those in their first two years of
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college to the university library. Selecting particular library resources based on a
course syllabus and creating a LibGuide for the course provides the students with a
limited number of relevant materials. Librarians and the teaching faculties view the
use of subject guides attached to a course management system site as an effective
educationa solution. Librarians facing exponentially expanding resources and first-
year students who are used to turning to Google for al their information needs can

utilize LibGuides to guide students toward more relevant library resources.

In the article “Web Subject Guides: Virtua Connections across the University
Community” by McMullin, R. and Hutton, J. (2010) the authors have mentioned that
Web guides can be used for projects beyond the traditional library subject guide. The
authors describe how they have used these guides to respond to the needs of their
university community and how they hope to expand the potential uses of the Web

guides.

In another similar study titled “A Path to Providing User Centered Subject Guides’ by
Stitz, T. et. al. (2011) the authors have discussed about feasibility of subject guides
other than Web-Based Subject resources. The authors states that Web based subject
guides are very difficult to maintain and navigate, University Libraries migrated to a
content management system that solved existing maintenance issues and created the
opportunity for interactive resource lists. Subsequent usability tests have found that
users needed librarian designed subject guides to understand and access resources.
Consequently, University Libraries redesigned its website functionality. In the course
of this article, it is shown that ease of maintenance and ease of use need not be
mutually exclusive.

The articletitled “ Subject Guides and More: Creatively Transforming an Open Source
Management System” by Blackburn, G. and Walker, M. (2012) describes the
implementation of Subjects Plus to manage the subject guides at the Wichita State
University Libraries. The decision to implement an open source solution, the
implementation process and customizations to the software are discussed. In addition
to the subject guides, Subjects Plus is aso used to manage course specific and
miscellaneous topic guides, the library staff directory, and database links. The article

also covers the reception of Subjects Plus by the librarians and teaching faculty.
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The article “Library Widget for Moodle” by Hristova, M. (2013) describes the library
widget as a PHP based which was designed by the author. The author has also given

instructions on how to use this tool.

The article “Energizing Subject Guide Service with Web 2.0 by Chang, S. H. (2013)
has described the LibGuides as an example to illustrate how a Web 2.0 platform can
energize the subject guide service and give librarians an edge in expanding their roles.
Topics to be discussed will include a brief introduction to LibGuides and its
capabilities to energize subject guide creation, how it has been used by academic
libraries, how it isused in Maxwell Library in expanding librarian's role along with its

implications on librarianship.

In this article “Usability Testing, User-Centered Design and Lib Guides Subject
Guides: A Case Study” by Sonsteby, A. and DeJonghe, J. (2013) author states that,
Usahility testing has become aroutine way for many libraries to ensure that their Web
presence is user-friendly and accessible. At the same time, popular subject guide
creation systems, such as LibGuides, decentralize Web content creation and put
authorship into the hands of librarians who may not be trained in user-centered design
principles. In Metropolitan State University, researches had tested usability of
LibGuides in order to see how patrons interact with guides. Researchers completed
two rounds of usability testing on a total of ten students, one alumnus and one
community patron. The results indicate that patrons struggled most when
encountering jargon, inconsistent language and visual clutter. Based on their findings,
researchers recommend ongoing usability testing of subject guides as well as the

creation of a style guide to help librarians create usable, accessible guides.
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2.3 Summary

Literature review isimportant part of research. It describes how the proposed research
is related to prior research in statistics. It shows originality and relevance of your
research problem. It justifies the proposed methodology.

A literature review can be just a simple summary of the sources, but it usually has an
organizational pattern and combines both summary and synthesis. A summary is a
recap of the important information of the source, but a synthesis is a re-organization,
or areshuffling, of that information. It might give a new interpretation of old material
or combine new with old interpretations. It might trace the intellectual progression of
the field, including major debates and depending on the situation. The literature
review may evaluate the sources and advise the reader on the most pertinent or
relevant. Literature reviews provide you with a handy guide to a particular topic. If
you have limited time to conduct research, literature reviews can give you an
overview or act as a stepping stone. For professionals, they are useful reports that
keep them up to date with what is current in the field. For scholars, the depth and
breadth of the literature review emphasizes the credibility of the writer in his or her
field. Literature reviews also provide a solid background for a research paper’s
investigation. Comprehensive knowledge of the literature of the field is essential to
most research papers. The above literature review shows that various studies have
been carried with respect to subject guide in the foreign countries but not much study

is found with reference to India. It also shows that the developed countries are taking
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initiatives in formulating and promoting the subject guides but not much has been

done by the developing countries.
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3.1 Introduction:

Many foreign university libraries offer subject guides on their library website.
Librarians have to find a way which would effectively and efficiently provide access
to subject-specific resources to the students, researchers and faculties where new
technologies, tools and a large amount of resources are available. Subject guides are
compiled by librarians to assist the users to find the most useful and relevant
resources for their subject.

Subject guide are lists of resources created to assist students, researchers and faculties
with their research needs. While academic librarians are of great importance while
preparing and developing subject guide it is difficult to tell whether students find

them useful or not.

3.2 What is Subject Guide?

Subject guides are lists of resources created by librarians to assist students with their
research needs. These lists of resources may include topics related to the subject but
not limited to books, journals, databases, websites, as well as any other topics the
librarian feels would assist students with their research. (Wikipedia)

Subject guides can be very useful tools for helping patrons successfully navigate
through the library’ s resources. First, it isimportant to point out that a subject guideis

not a full proof list covering each and every reference book or Internet link related to
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atopic. Instead, a truly useful subject guide islist of carefully selected resources that
will help users begin finding the information they are looking for. Since the users are
not familiar with all the resources as the librarian or subject librarian it is beneficial to
include starting points and explain how the resource is formatted (i.e. dictionary,
collection of articles, divided by geographic area, etc.). The topic and purpose of the
subject guide should be clearly identified. In the opening paragraph (or web page)
explain any specialized terms that users will need to know when researching a topic
and identify key authorities in the field (i.e. professional organizations, non-profit
groups, government agencies, national organizations, etc.). Fichter D. has mentioned
following five most important things about subject guides which have been described
bel ow:

1) Keep the area of subject guide confined to the topic of study. Libraries have
lots of information to share, but it will only confuse users if subject guide
doesn’'t stay on one specific topic.

2) Don't overwhelm the users with exhaustive lists.

3) Make the subject guide specific to the concerned library whenever possible.
Nothing is more frustrating than a guide that promises resources not housed in
the library. If the subject guide includes resources not available in the
institutes' library be sure they are publicly and easily available and also clearly
mention how the users can access the cited material.

4) When using examples, be sure to make it clear that they are only a sample of
what is covered in the topic. It isnot acomplete list.

5) Make the subject guide cresative.

3.3 Importance and Need of Subject Guide

Libraries are no longer passive and archival institutions, but are service oriented

ingtitutions. The responsibilities of libraries go beyond gathering and organizing
books and journals to include an active role in disseminating information. One way
this can be achieved is through effective services like reference service, library
catalogue, subject guides etc.

A Subject Guide service includes question-answering service, search service and
search help, bibliography service, information and referral service identifying inside
or outside related web resources. Those services are designed to provide information
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to users in response to the identified needs. Libraries have also played a key role in
providing information services in anticipation of user needs. Such services include
various forms of current awareness and selective dissemination of information
services that aim to keep the users abreast of the latest developments in their areas of
interest.

The tremendous growth and continuous development of technology has reduced the
number of users physically visiting the library and availing the traditiona library
services. Technological developments have affected not only the formats and sources
of the information, but also how and where to provide library services. Libraries and
their resources have partially moved to the virtual world of the internet wherein the
library users can access the resources from outside the physical boundaries of the
library. In an effort to reach users accessing the library via their computers, mobiles
and other gadgets many libraries and library consortia’ s are extending their services to
include virtual reference. Technology now alows users to submit their queries to the
library at any time from any place in the world. Library service on the internet
requires many of the same qualities as traditional references like accuracy, courtesy,
understanding of the information need. It provides users with the convenience of
accessing information in their own time, saving them travelling cost and new options
for answering reference questions. The provision of these services is not constrained
by the traditional opening hours but can be offered on a 24-hour, seven-days-a-week
basis known as 24/7.

3.4 Components of Subject Guide

The subject guide includes the following components:
e Catalog

e Reference Sources

¢ IndexesyDatabases

e Periodicals

e Government Documents

e Archivesand Special Collections: Primary Sources for Research
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Citing Sources

Other

These components have been briefly described as under:

e Catalog - It isalist of books which are available in the library. These books

can be searched by the users through various mediums like personally visiting
the libraries or in the electronic era these can be searched by using the
library’s online catalog known as the OPAC or the Web OPAC. Various
search fields can be applied like author, title, call number, keyword through
which the user can trace the availability and also number of copies of the
desired book.

Reference Sources. Such books are useful for students, researchers and

faculties in getting detailed and indepth information with regard to their
subject of research. These books are available in soft and hard copies. While
preparing the subject list a librarian should mention all the sources along with
the call numbers for print versions and links to online versions. Reference
books are used for explaining the concepts and may aso guide the researcher

to related sources.

Indexes/Databases - If the subject librarian is making an online subject guide

there is a need to include links to the indexes or databases which helps in
explaining what the database covers in detail, whether it has full-text articles,

how to use citations to find the required article.

Periodicals — These are the lists of the journals and magazines that library has
paid subscription for and is a very useful source of information on the
research topic. The journals contain current information or help the users to

find what they expect.

Government Documents - Government documents can be useful source of

information. Most of these documents are available online and give important

information relating to the topic of study in hand.

Archives and Special Collections: Primary Sour ces for Research

Archives and specia collections have rich resources for research using primary

sources in many different subject areas. If library has an archives or special
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collections department, librarian needs to include links to its website and to any other
related and relevant resources that the archives and special collections department
may have. The librarian also needs to check with special collections/archives staff for
any additional resources in other archivesin your local area. Many special collections
departments have digitized portions of their collections and made them available

online.

e Citing Sources

It is useful when using sources for a project or research paper. A researcher has to
mention properly in both text and at the end for the list of references. Most of these
databases have a citing feature that can generate them automatically. These and other
helpful sites can be added to subject guides.

e Other

Depending on the topic, it would be helpful to include other types of resources such as
video collections, audio samples, dissertations, teacher kits, major and minor research
projects completed by the faculties, project reports, individual publications of the
faculties etc.

3.5 Role of Subject Librarian:

A theme of this guide is the need to talk to librarians, particularly subject librarians.
Most university libraries may have someone working as the subject librarian who may
be also known as the ‘Information Adviser’. But it is necessary to identify who are
subject librarians and what work do they actually do. Subject librarians work with
academic departments to identify and address the library and information needs of
staff and students in particular discipline areas. They generally provide user education
sessions suitable to the needs of departments. They also manage the library’s
collections to keep them effective and relevant and help users at al levels to make
best use of library resources. In some institutions the subject librarian may be a one-
stop-shop for the academic community. The main functions of a subject librarian as

mentioned by KovatchevaP. in her article can be cited as under:

Connecting with the academic departments
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. Providing information retrieval and reference services

. Training and User Education for the academic community
. Collection Development and Maintenance of the subject specific collections
. Promote and market Library services and products

To keep the academic community aware of the current topics the subject librarians

need to provide information and seek feedback on issues such as:

. New additions ( books, databases and periodicals)
. New library services
. Library learning opportunities for faculty and students in the form of

orientations, presentations, workshops etc.

. Developmentsin scholarly communications

. Information on any relevant topics of library developments

To ensure that the library resources are used effectively, the subject librarians can:

. Identify courses or programs and ensure that the required resources are
availablein the library to support these activity

. The subject librarians can work with the academic staff responsible to
incorporate library instructions through the Virtual Learning Environment (VLE) or
Subject web pages.

. Developing relevant course/assignments/projects instructions through the
Virtual Learning environment: Library Live

Information retrieval and reference service which covers the following activities

which must be provided by the subject librarians:

. |dentify user needs

. Develop client information profiles

. Handling tel ephone, face-to-face interaction and e-mail queries from clients
. Develop appropriate and efficient search strategies

. I dentify and select the most relevant resources to use

. Conduct searches by using arange of resources

. Provide current information and aso develop afocused alerting service

Helping with collection development and maintenance
It is a subject librarian’s responsibility to build, manage and maintain a balanced and
relevant collection (print and electronic) which will support to teaching, learning and

research. This can be done by:
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e Regular interaction with the academic community, publishers of books and
journals to ensure that they keep up-to-date with the latest devel opments

o Analyze and recommend materials for purchase where there are gaps in the

collection.

« Provide academics with publishers catalogues and useful electronic websites

for selecting new resources

« Reviewing the donated materials and make recommendations for additions to

the library collection

« Reviewing journal subscriptions and options for alternative access

« Provideregular feedback to the academics on the status of the budget

« Make recommendations to the faculties with issues related to acquisitions or

cancellations of resources.

« Participate in maintenance and management of the subject specific collection

The use of subject guide has been given by La and Kumar which can be explained as
under:
1) It isthe easiest way to find the books related specific subject.

2) It is aso one of the easiest ways to locate the book on the shelf

3) It fulfills the fourth law of library science which thereby saving the time of the

readers and librarian’s.
4) The subject guides are an important and reliable source to get specific information.
5) The targeted audience using this subject guide is specific.

6) Carefully constructed subject guides can help learners’ access quality information

more efficiently.

3.6 Role of Subject Librarian in Developing Subject Guide

The precise role of the subject librarian is always different from institution to
institution. Their place within the library organization and the extent to which subject
staff have been expected to carry out non-subject duties in particular has varied. The

subject librarians are assigned with a number of general responsibilities also like:
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e Association with users: the subject librarian is often formally associated with
particular schools or departments.

e Enquiry work: often including timetabled stints on enquiry desks.

e Sdection of material and management of materials budgets: traditionally the
subject librarian selects books taking into account recommendations from
users. The subject librarian needs to ensure that the selection of e-materials (as
well as traditional materials) is in line with a general collection development
policy (CDP).

e Cataloguing and classification: thisis particularly done by subject staff.

e Managing collections: including looking after a‘subject areal covering matters
related to binding, administration, weeding etc.

e User education: particularly library induction and orientation programmes.

e Production of guides and publicizing them including subject guides.

e Wider responsibilities: this may include major functiona and managerial
responsibilities.

3.7 Skills of Subject Librarian:

In addition to the ‘traditiona’ library professional skills (cataloguing, classification
etc.) few additional skills of subject librarian have been identified by Pinfield (2001)

and they have been given below:

e Subject expertise

e Peopleskills

e Communication skills

e Technical / IT skills

e Presentation and teaching skills
e Financial management skills

e Analytical and evaluative skills
e Team-working and team-building skills
e Project management skills

e FHexibility

e Ability to learn quickly

e Vision
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3.8 Some Sample | mages of Subject Guides.

A few sample subject guides developed by Universitiesin Western countries have
been given below:

Image 3.1. Subject guide of University of Maryland

s UMIVERSITY

- - How da I...7  Site Index A-Z  Search
L. LIBRARIES " ' ¥

Home Catalog Research Port @AIE us!

Y 1“@
8 2 -

TRy hE

Guides to Info. Resources > Research Guides by Subject Dizcipline > Education
Last revised: July 2007

EDUCATION

Scope: This is a guide to important print and electronic reference sources in the field of
Education available in Mckeldin Library and on the Internet. Email the Education Librarian,
Karen Patterson, at kpatter@umd.edu or call (301)405-2067 for more information.

Because of licensing agreemants, remote access to bibliographic databases and electronic
Journals is restricted to UM faculty, staff, and students. These may be accessed via
Research Port; for more detailed infarmation consult Remote access.

Table of Contants

+ Books and Monprint Matenals
@ LISM Libraries' Catalogs

¢ Besources beyond USM
Dessertations and Theses
Encyclapedias and Handboaks
Govemment Docurments
Indexes and abstracts in Education

+ Ganeral

@ Administration and Supervision

¢ Higher Education

¢ History of Education

@ Language Education

*

(Source: lib.guides.umd.edu)
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Image 3.2: Subject guide of Yale University Library

JAfrican American Studies
Research Guide .o
This Subject Guide for African Amercan Studies leads to  + print & microform collections

resources at Yale University Library and beyond. * online databases
* intemet resources

Search thiv $ite | Howrs | Grbie Library Catalog | Aukf o Librarian | Contace Us | Yaleinfe | Yala Universiiy

® 2006 V3 Fr
Sevd costrents bo i A

Reseamh Sendoes and Collections, Steding Alssrodal Library.
Upated M 30, 2006

(Source: web.library.yale.edu)

30




Image 3.3: Spanish and Latin American Studies

=* Ask a Librarian Live!
Search Sitg

Spanish and Latin American Studies =

] Subject Librarian: Barbara Alvarez
Location: Rush Rhees Library

Email: balvarez@library. rochester.aduy
Phone: 585-275-9304

'\l Finding Library Materials

> Books, et

> Articles and Reviews

> Reference Works

> Spanish Videos and DVD =

|
\’ﬁ Current News

> CHH en espafiol

> BRC Mundo

> Newzpaper:s and Journals

= Prenzalating. com

> Print Magazines and Newspapers

a Intermet Resources

> Higtory of Spain: Primnary Sources
= Iberi tudi
> Resources for Latin America

> LANIC

> Latin Armmerica: Subject Resources

This subject guide presents resources relevant to courses given at the Departrnent of Modern Languages
and Cultures and of genaral intarast to the UR community.

“ Language Learning Resources

= Spanish Language Links

:\‘& Selected Topics

> Hizspanics in the LS.
> Wi
> Women/Gender Studiez

I—’_ :\ Other Research Tools

> Gatting started in literary rézgarch
> Find Dizzertations

> Evalusting and citing web zites
> Term paper resesrch assistance

IQ{ UR Links

> Modern Languages and Cultures

> Myltirmedia Canter (MMC)

> Writing Center

(Source: guides.library.umass.edu)

3.9 Summary:

The library is first and foremost a service oriented industry. Its primary mission is to
support the teaching, learning and research activity of its parent institution by
providing access to information resources. The concept of subject librarian is one
effective way in which these ams can be achieved by ensuring that the library
remains user-centered. Subject librarians provide one important interface between the
user and the library. They can help to ensure that the service is directed at meeting
existing user needs and also be instrumental in developing and implementing new
services which proactively address changing user needs. This applies in the new
electronic library environment just as it has always done in the traditiona library. In

the developing hybrid library, the subject librarian has a crucial role to play.
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4.1 Introduction
4.1.1 Etymological M eaning of Education:

As discussed by Kumar and Ahmad (2008) the term education has been derived from
two Latin words Educare (Educere) and Educatum “Educare means to train or mould.
It again means to bring up or to lead out or to draw out, propulsion from inward to
outward. The term “Educatum” denotes the act of teaching. The term educare or
educere mainly indicates devel opment of the latent faculties of the child.

In Hindi, The term “Siksha’ has come from Sanskrit word “Shash”. Shash means to
discipline, to control, to order, to direct, to rule etc. Education in the traditional sense
means controlling or disciplining the behavior of the individual.

If we mention certain definitions of Education of great educators of the East and the

West, we can have a clear picture of the nature and meaning of the term “Education”.
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Education in its general sense is a form of learning in which the knowledge, skills,
values, beliefs and habits of a group of people are transferred from one generation to
the next through storytelling, discussion, teaching, training or research. Education
frequently takes place under the guidance of others, but learners may also educate
themselves.
Few definitions given by noted educationist have been given below:

1) Kumar and Ahmad have given the following definitions of education in their article
by Dr. Radhakrishnan: Education according to Indian tradition is not merely means of
earning, a living, not it is only a nursery of thought or a school for citizenship. It is
initiation into the life of spirit and training of human souls in the pursuit of truth and
the practice of virtue.

1) Rigveda:

Education is something which makes a man self reliant and self less.

4.1.2 HISTORY OF EDUCATION:
Education began in the earliest pre-history period, as adults trained the young in the

knowledge and skills considered necessary for survival in their society. In preliterate
societies this was achieved orally and through imitation. Storytelling passed
knowledge, values and skills from one generation to the next. As cultures began to
extend their knowledge beyond skills that could be readily learned through imitation,
formal education developed schools existed in Egypt at the time of the middle
kingdom.

“Plato founded the academy in Athens’ the first institution of higher learning in
Europe. (Wikipedia)

4.2 Types of Education:

There are 2 types in which education is imparted namely:
4.2.1 Formal Education
4.2.2 Informal Education

4.2.1 Formal Education:
This type of education is imparted in the classroom to a student in academic

environment be it school, college, University or any other academic institution.
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e Highlights of Formal Education:

1) Planned with particular end in view.

2) Limited to a specific period.

3) Wéll- defined and systematic curriculum.
4) Given by specially qualified teachers.

5) Includes activities outside the classroom.

6) Observes strict discipline.

4.2.2 I|nformal Education:

This type of education goes beyond the four walls of the classroom. A child gets
education from his experience that he gets from outside the school as well as from his
surroundings or various situations he faces in hislife. This education occurs in variety
of places, such as at home, work. It may be through daily interactions and shared

relationship among members of society. Informal education is an ongoing process.

« Highlights of Informal Education:

1) Incidental and spontaneous

2) Not pre planned.

3) Not imparted by any specialized agency.
4) No prescribed time table or curriculum

5) May be negative also.

4.2.3 Streamsfor imparting Formal Education:

There are four Streams through which formal education imparted to the teachers:

1) D.Ed

2) B.Ed

3) M.Ed

4) Ph.D

1) D.Ed: Means Diploma in Education. It is a certificate level education course. The
duration of diploma in education is between from one to three years the minimum
time to complete the course is aso differentiating and varies from institute to institute.

This course is also available on part time basis in certain ingtitutes. Diploma in

36




education is an important and job oriented course in educational field. The
government of India has realized the importance of educating the children in order to
make way for a more aware youth that will contribute towards the progress of the
nation. This is the source of the huge demand for teachers today. This education is
also known as D. Ed or DipEd. The students who cannot afford to invest two yearsin
afull time B. Ed (Bachelor of Education) course; this is definitely a good alternative.
This diploma in education can be pursued after completion of the 10+2 examinations
and would help the students to apply for teaching posts in kindergarten schools. The
course provides knowledge regarding a number of aspects of education like language,
education palicy, literacy curriculum and information technology.

2) B. Ed: It means Bachelor of Education. This course is for those interested in
pursuing career in teaching. The B. Ed degree is mandatory for those interested in
teaching in higher primary schools andsecondary schools. The minimum
qualification required for entry in this course is Bachelor of Arts (B.A.), Bachelor of
Science (B.Sc.). While students from arts stream are trained to teach subjects like
history, civics, geography and languages. The students from science stream are
trained to teach mathematics, physics, chemistry and biology. Usually, admission is
granted on the basis of entrance exams. Apart from other subjects special emphasisis
given on language and teaching aptitude. After B. Ed, students can pursue Master in
Education (M. Ed.) in Indian universities. National Council for Teacher Education is

statutory body regulates coursesin teaching in India.

3) M.Ed: Master of Education / M. Ed is popularly known as one of the most popular
courses for Teacher Education among students in India and over all Indian states. If a
person wishes to become a Teacherin Senior secondary School, high
schools/secondary schools or middle schools a degree in M.Ed is a must. This degree
forms basis for Eligibility to apply in a private reputed schools or government
schools on permanent or temporary basis. Thisis considered as a post graduate degree
in field of education. If someone wants to become aPGT that isPost Graduate
Teacher then this degree is a must. To get admission in M. Ed Course, the students
must first complete their B. Ed degree from any recognized college. The total duration
of thiscourseis 1 year.

4) Ph. D: The goa of the Ph.D in education is to support graduate students in

becoming creative scholars who engage in research focused on the educational needs
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of the students. The course and research experience are closely related to practice K-
12 classrooms or to the social contexts of schooling for low-income, racialy,
culturaly, and linguistically diverse communities. Graduate of this program will be
qualified to teach and to conduct research in any university and college. Graduate may
aso work in non-university based institutions that focus on teacher professional
development, curriculum development and related areas of educational research and
development; in addition graduated may work in governmental agencies or policy and
advocacy organizations. Each student develops an integrated program of study under
the direction of her or his Faculty Academic Adviser. This program of study includes
advanced coursework, seminars, research apprenticeships, teaching assistantships, and
independent study organized to develop deep expertise in afocal area of research. The
program embraces an apprenticeship model so that students develop expertise through

active participation in research.

The Education Department faculty pursues collaborative research and working
relationships with faculty in other departments, and when appropriate, students take
courses and serve as teaching assistants in other departments as well. Based on the
above observations the researcher has tried to give a diagrammatic view of the various

aspects of education

Image No. 4.1. ASPECTS OF EDUCATION
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4.3 Nature and | mportance of education

Knowledge is considered as supreme power and is unfortunately something that is
hard to come by these days. Grade school education is exceptionally important for
human development and status in the society. Education is about far more than the
marks received. It is about understanding right from wrong and having the
knowledge that is required to stay afloat in today’s society. It helps to develop a
right perspective on the world around and pushes an individual to think both
creatively and conceptually about many different subjects. Without education,
sensory information would simply be lost. Education allows us to process the
information we receive on a daily basis and make conclusions and inferences based
on what we already know.
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4.4 | mpact of Philosophy on Education:

All human societies, past and present, have had a vested interest in education; and
some scholars have claimed that teaching (at its best an educational activity) is the
second oldest profession. All the societies do not provide sufficient resources to
support the educational activities and ingtitutions. It is obvious that children are born
illiterate and innumerate and ignorant of the norms and cultural achievements of the
community or society into which they have been thrust. As the time passes and with
the help of professional teachers and the dedicated amateurs in their families and
immediate environs (and with the aid, too, of educational resources made available
through the media and nowadays the internet), within afew years they can read, write,
calculate and act in the universally accepted appropriate ways. Some learn these skills
with more facility than others and so education also serves as a social-sorting
mechanism and undoubtedly has enormous impact on the economic fate of the
individual. Education equips individuas with the skills and substantive knowledge
that allows them to define and to pursue their own goals and also allows them to
participate in the life of their community as full-fledged, autonomous citizens. It
emerges that in societies such as the Western democracies there are some groups that
do not wholeheartedly support the development of autonomous individuals, for such
folk can weaken a group from within by thinking for themselves and challenging
communal norms and beliefs. But in other ways even these groups depend for their
continuing survival on educational processes, as do the larger societies and nation-
states of which they are part; for as John Dewey has put it in the opening chapter of
his classic work Democracy and Education (1916), in its broadest sense education is
the means of the “social continuity of life’” (Dewey 1916, 3). Dewey pointed out that
the “primary ineluctable facts of the birth and death of each one of the constituent
members in a socia group” make education a necessity, for despite this biological
inevitability the life of the group goes on”. The great social importance of education is
underscored by the fact that when a society is shaken by a crisis, this often is taken as

asign of educational breakdown; education and educators, become scapegoats.

4.5 Importance Of Study Of Subject Education

The importance of Study of Education can be pointed as mentioned bel ow:
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A) To impart the skills needed for becoming effective teachers.

B) To sensitize the trainee teachers regarding the various social issues.

C) To stimulate critical awareness about educationa practices.

D) To develop managerial and organizational skills.

E) To use competencies and skills needed for becoming an effective teacher and
teacher educator.

F) To sensitize the student-teacher about emerging issues such as environment
protection, population explosion, gender equality, legal literacy etc.

G) Toinculcate critical awareness about socia realities among the students

4.6 I nitiatives by gover nment:

« National Council for Education Research and Training (NCERT):

NCERT is an autonomous organization set up in 1961 by the Government of Indiato
assist and advise the Central and State Governments on policies and programmes for
gualitative improvement in school education. Magjor objectives of the NCERT and its

constituent units are to:

1. Undertake aid, promote and coordinate research in areas related to school
education.

2. Prepare and publish model textbooks, supplementary material, newsletters,
journals and other related literature.

3. Organize pre-service and in-service training of teachers.
Develop and disseminate innovative educational techniques and practices.

5. Collaborate and network with state educational departments, universities,
NGOs and other educational institutions.

6. Act as a clearing house for ideas and information in matters related t